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TOPIC: MAP WORK AND TOUR PLANNING  
   
CONTENT: THE TOUR ITINERARY  
   
NOV 2014 EC  
QUESTION 2  
    
2.3 The success of a tour depends to a large extent on careful planning. There 

are different types of tour itineraries that a tour planner can use when 
planning a tour. Differentiate between the following types of itineraries: 

 

   
 2.3.1 General itinerary (2) 
    
 2.3.2 Personal itinerary (2) 
    
 2.3.3 Study the extract from the example itinerary given below and answer 

the questions.  
    

  THE GREAT ZIMBABWE EXPERIENCE 
7 NIGHTS & 8 DAYS ZIMBABWE EXPERIENCE  

    
  Day 1: Arrive at Victoria Falls Airport, Zimbabwe 

Arrive either on BA6285 @ 13:05 or SA040 @ 12:40. 
Zimbabwe is without a doubt Africa’s “Jewel” with so many 
breathtaking attractions from the mighty Zambezi River to the 
majestic Victoria Falls. This is a must-see destination!  

    
  Day 2: White Water Rafting 

07:00 Breakfast is served. 
08:00 Collection for your White-Water Rafting excursion. 
The one-day trip runs all year round subject to river levels. 
Adventure Zone operates from both sides of the Zambezi River.  
Enjoy a sunset dinner cruise after your rafting experience!  

  [Source: http://www.gotothevictoriafalls.com]  

    
  (a) State whether the example itinerary given is a general itinerary 

or a personal itinerary. (1) 
     
  (b) Identify the trip motivator for this itinerary.   (1) 
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NOV 2015 EC  
QUESTION 2  
  
2.1 Study the extract below and answer the questions.  
   
 

 

 

    
 2.1.1 Identify the trip motivator for a tourist who would like to make use of 

this special offer. (1) 
    
 2.1.2 Name TWO facilities and or services that are included in this special 

offer.                                                                                             (2 x 1) (2) 
    
 2.1.3 Name TWO facilities and or services that are excluded from the price 

of this special offer.                                                                      (2 x 1) (2) 
    
 2.1.4 Advise a potential tourist on what to pack when making use of this 

special offer (1) 
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NOV 2016 EC  
QUESTION 2  
    
2.1 Study the extract below and answer the questions.  
   
 

 

 

   
 2.1.1 Identify ONE type of tourist that would go on the above tour. (1) 
    
 2.1.2 Determine if the above tour is an example of a general tour or a 

personal tour. Motivate your answer. (2) 
    
 2.1.3 Identify the type of accommodation offered on this tour. (1) 
    
 2.1.4 State whether transport to and from the Kruger National Park is 

included in the tour. Motivate your answer. (2) 
    
 2.1.5 List TWO services that are offered to tourists on this tour. (2) 
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NOV 2017 EC  
QUESTION 2  
  
2.1 Study the package tour below and answer the questions.  
   
 

 

 

   
 2.1.1 List TWO services offered to guests booking the above package tour. (2) 
    
 2.1.2 Name ONE type of tourist who would consider booking the above-

mentioned offer. Motivate your answer. (2) 
    
 2.1.3 Identify ONE trip motivator for the package tour. (2) 
    
 2.1.4 Suggest TWO items that a tourist should pack when preparing for the 

package tour. Take into account the time of the year that the tour is 
on offer. (2) 
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NOV 2018 EC  
QUESTION 2  
  
Read the extract and answer the questions.  
   
 

 

 

   
2.1 Identify the type of tourist that would be interested in booking this 2-day 

encounter. Motivate your choice of tourist type. (3) 
   
2.2 Give ONE example of transport that is:  
   
 2.2.1 Included in the price of the 2-day encounter (1) 
    
 2.2.2 Excluded from the tour price (1) 
    
2.3 Suggest TWO items that a person going on the above encounter should 

remember to pack.                                                                                 (2 x 1) (2) 
   
2.4 Explain the term currency fluctuations referred to in the extract. (2) 
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NOV 2019 EC  
QUESTION 2  
    
Study the extract and answer the questions.  
   
 

 

 

  
2.1 The above tour is an example of a scheduled tour. Motivate this 

statement. (2) 
    
2.2 Identify the trip motivator for the above tour. (2) 
    
2.3 Deduce TWO activities that a person booking the above holiday can take 

part in while in Seychelles.                                                                    (2 x 1) (2) 
    

 

 


