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FOREWORD

The following Grade 10, 11 and 12 Lesson Plans were developed by Subject Advisors during May 2009. Teachers are requested to look at them, modify them where necessary to suit their contexts and resources. It must be remembered that Lesson Plans are working documents, and any comments to improve the lesson plans in this document will be appreciated. Teachers are urged to use this document with the following departmental policy documents: Subject Statement; LPG 2008; SAG 2008; Examination Guidelines 2009 and Provincial CASS Policy / Guidelines. 

Lesson planning is the duty of each and every individual teacher but it helps when teachers sometimes plan together as a group. This interaction not only helps teachers to understand how to apply the Learning Outcomes (LOs) and Assessment Standards (ASs) but also builds up the confidence of the teachers in handling the content using new teaching strategies.

It must please be noted that in order to help teachers who teach across grades and subjects, an attempt has been made to standardise lesson plan templates and thus the new template might not resemble the templates used in each subject during the NCS training.  However, all the essential elements of a lesson plan have been retained.  This change has been made to assist teachers and lighten their administrative load.

Please note that these lesson plans are to be used only as a guide to complete the requirements of the Curriculum Statements and the work schedules and teachers are encouraged to develop their own learner activities to supplement and /or substitute some of the activities given here (depending on the school environment, number and type of learners in your class, the resources available to your learners, etc). 

Do not forget to build in the tasks for the Programme of Assessment into your Lesson Plans.

Strengthen your efforts by supporting each other in clusters and share ideas. Good Luck with your endeavours to improve Teaching, Learning and Assessment. 
	SUBJECT:  BUSINESS STUDIES                  GRADE: 11                               LESSON PLAN 4                        TERM 2            TIME: 16 HOURS


	TOPIC: Entrepreneurial qualities and careers. Action plan and business venture.

CONTENT:  
· Entrepreneurial qualities for business practice and assessing an identified business against these qualities (e.g. risk taking, perseverance, good management).

· Business careers and paths for personal and career growth and advancement.

· Transforming a business plan into an action plan ( e.g. timelines, Gantt charts, responsibilities, project planning).

· Initiating and setting up business ventures to generate income, basing this on an action plan and acquiring funding if needed.
INTEGRATION: 11.2.3; 11.2.4 

	Learning Outcome 1: Business Environment 
The learner is able to demonstrate knowledge and analyse the impact of changing and challenging environments on business practice in all sectors. 
	Learning Outcome 2: Business Ventures 
The learner is able to identify and research viable business opportunities and to explore these and related issues through the creation of achievable business ventures. 
	Learning Outcome 3: Business Roles 
The learner is able to demonstrate and apply contemporary knowledge and skills to fulfill a variety of business roles 
	Learning Outcome 4: Business Operations 
The learner is able to demonstrate and apply a range of management skills and specialized knowledge to perform business operations successfully 

	11.1.1. Compare and describe the extent to which a business can control and influence the micro (internal), market and macro business environments. 
	
	11.2.1. Analyse the degree to which a business embraces entrepreneurial qualities. 
	X
	
	
	
	

	11.1.2. Identify and discuss how a business constantly needs to adapt to the challenges of the micro (internal), market and macro business environments. 
	
	
	
	11.3.2. Apply creative thinking to address business problems and to improve business practice. 
	
	
	

	11.1.3. Analyse and interpret the impact and challenges of contemporary socio-economic issues on business operations, and make decisions for specific business situations
	
	11.2.3 Collaboratively or independently transform a business plan into an action plan (including Gantt charts and timelines). 
	
	11.3.3. Discuss the theories and principles of professionalism and ethics, and explore how they relate to the business environment. 
	
	11.4.3. Analyse and discuss the following aspects of the marketing function: marketing activities; product policy; pricing policy; distribution; marketing communication; foreign marketing. 
	

	
	
	11.2.4. Collaboratively or independently start a business venture based on an action plan. 
	
	11.3.4. Apply the principles and skills of professional, responsible, ethical and effective business practice to carry out business ventures. 
	
	11.4.4. Select a marketing activity and carry it out to achieve an identified business objective. 
	

	11.1.5. Identify and investigate the links between various primary, secondary and tertiary enterprises. 
	
	
	
	
	
	11.4.5. Analyse and discuss the following aspects of the production function: systems; production planning; safety management; quality control; production costs. 
	

	
	
	11.2.6. Present a variety of business-related information clearly and accurately in verbal and non-verbal format (including graphs), and respond professionally to questions and feedback. 
	
	11.3.6. Explain and apply concepts relating to stress, crisis and change management. 
	
	
	

	
	
	11.2.7. Investigate avenues of acquiring businesses (e.g. franchising, outsourcing, leasing), and discuss their advantages and disadvantages as well as their contractual implications. 
	
	11.3.7. Research a variety of business careers and identify paths for personal and career growth and advancement. 
	X
	
	

	
	
	11.2.8. Discuss the benefits and challenges of establishing a company versus other forms of ownership (including taxation issues). 
	
	11.3.8. Describe team dynamics theories and use them to analyse specific business-based case studies. 
	
	
	

	
	
	
	
	11.3.10. Analyse the citizenship roles and responsibilities that business practitioners need to perform within a business environment. 
	
	
	

	TEACHER ACTIVITIES
	LEARNER ACTIVITIES
	RESOURCES
	ASSESSMENT
	DATE COMPLETED

	Teachers to conduct baseline assessment on the role of citizens, businesses and individual practitioners and the links of primary, secondary and tertiary sectors.
	They respond to questions, they brainstorm, they debate and discuss.
	Newspaper cuttings, koki pens, periodicals, e.g. journals & magazines. 
	Baseline Assessment, debates and discussions
	

	The teacher explains the entrepreneurial qualities, e.g. risk-taking, perseverance and good management. He / She will instruct learners to identify a business which they will assess against these qualities. 
	They listen and take notes while entrepreneurial qualities are being explained. They identify the business and assess it s against these entrepreneurial qualities. They do this by debating and discussing.
	Newspaper cuttings, koki pens, periodicals, e.g. journals & magazines.
	- Business assessment.
-Teacher to give learners a homework.
	

	Teacher gives guidance on the layout of a research presentation on business careers and instructs the learners to prepare a research presentation.
	The learners collect the information on business careers and compile a research presentation. 
	Life Orientation, Internet, Business Journals and newspapers and also textbooks.
	-Research presentation – business -careers.
-Report

-Rubric / Checklist
	

	Learners are instructed to pick up activities that need to be done before a business can be operated, from the business plan. The teacher draws a timeline highlighting each milepost along the way of implementation. The teacher groups learners and demonstrates the construction of Gantt chart on the computer or it can be done manually. The teacher interprets the charts while he/she is busy drawing. 
	Learners brainstorm the selected activities to the teacher. They watch and listen carefully while the teacher draws the timeline. The learners will observe the teacher while drawing the Gantt chart manually or electronically.
	Textbooks
Business plan.

Completed action plan.

Legal documents- e.g. Companies 

Act, newspaper.

Computer.
	Role play or simulation.
Debates and discussions.

Case study.

PROJECT.
	

	The teacher arranges learners in groups. Teacher gives roles to the groups in accordance with the action plan. The teacher will lead or facilitate debate/ discussion as to how each group obtains funding or resources to accomplish its objectives.
	They brainstorm, debate and discuss on the actions they will take to start a business as per the roles assigned to them by the teacher.
	Action plans, legal documents, text book.
	Reports
Debates

Discussions
	

	Homework:  

	Enrichment/Expanded Opportunities: 

	Teacher Reflections:


SIGNATURE
_____________________________           ________________          _____________________________      ____________
TEACHER




DATE


       HOD / SMT



DATE
	SUBJECT:  BUSINESS STUDIES                  GRADE: 11                               LESSON PLAN 5                    TERM 2           TIME:  24 HOURS



	TOPIC: Business Information
CONTENT: 
· Present and support business information with tables, graphs, diagrams and illustrations.

· Written information – reports, business plans, business information and analysis.

· Respond in non-aggressive and professional manner to questions about work and presentations.

INTEGRATION: 

	Learning Outcome 1: Business Environment 
The learner is able to demonstrate knowledge and analyse the impact of changing and challenging environments on business practice in all sectors. 
	Learning Outcome 2: Business Ventures 
The learner is able to identify and research viable business opportunities and to explore these and related issues through the creation of achievable business ventures. 
	Learning Outcome 3: Business Roles 
The learner is able to demonstrate and apply contemporary knowledge and skills to fulfill a variety of business roles 
	Learning Outcome 4: Business Operations 
The learner is able to demonstrate and apply a range of management skills and specialized knowledge to perform business operations successfully 

	11.1.1. Compare and describe the extent to which a business can control and influence the micro (internal), market and macro business environments. 
	
	11.2.1. Analyse the degree to which a business embraces entrepreneurial qualities. 
	
	
	
	
	

	11.1.2. Identify and discuss how a business constantly needs to adapt to the challenges of the micro (internal), market and macro business environments. 
	
	
	
	11.3.2. Apply creative thinking to address business problems and to improve business practice. 
	
	
	

	11.1.3. Analyse and interpret the impact and challenges of contemporary socio-economic issues on business operations, and make decisions for specific business situations
	
	11.2.3 Collaboratively or independently transform a business plan into an action plan (including Gantt charts and timelines). 
	
	11.3.3. Discuss the theories and principles of professionalism and ethics, and explore how they relate to the business environment. 
	
	11.4.3. Analyse and discuss the following aspects of the marketing function: marketing activities; product policy; pricing policy; distribution; marketing communication; foreign marketing. 
	

	
	
	11.2.4. Collaboratively or independently start a business venture based on an action plan. 
	
	11.3.4. Apply the principles and skills of professional, responsible, ethical and effective business practice to carry out business ventures. 
	
	11.4.4. Select a marketing activity and carry it out to achieve an identified business objective. 
	

	11.1.5. Identify and investigate the links between various primary, secondary and tertiary enterprises. 
	
	
	
	
	
	11.4.5. Analyse and discuss the following aspects of the production function: systems; production planning; safety management; quality control; production costs. 
	

	
	
	11.2.6. Present a variety of business-related information clearly and accurately in verbal and non-verbal format (including graphs), and respond professionally to questions and feedback. 
	X
	11.3.6. Explain and apply concepts relating to stress, crisis and change management. 
	
	
	

	
	
	11.2.7. Investigate avenues of acquiring businesses (e.g. franchising, outsourcing, leasing), and discuss their advantages and disadvantages as well as their contractual implications. 
	
	11.3.7. Research a variety of business careers and identify paths for personal and career growth and advancement. 
	
	
	

	
	
	11.2.8. Discuss the benefits and challenges of establishing a company versus other forms of ownership (including taxation issues). 
	
	11.3.8. Describe team dynamics theories and use them to analyse specific business-based case studies. 
	
	
	

	
	
	
	
	11.3.10. Analyse the citizenship roles and responsibilities that business practitioners need to perform within a business environment. 
	
	
	

	TEACHER ACTIVITIES
	LEARNER  ACTIVITIES
	RESOURCES
	ASSESSMENT
	DATE COMPLETED

	The teacher asks learners about verbal and non-verbal methods of presenting business information. The teacher picks up the methods of presentation one by one and demonstrates to the learners on how the information is presented using each one of them. The teacher must entertain questions and feedback in a professional manner. The teacher groups learners according to the methods of presenting business related information. The teacher instructs the groups to present according to the methods allocated to them. The teacher moves around from group to group observing the learners while they are arranging the information using the various methods of presentation. The teacher allows the spokesperson of each group to make presentations. The teacher uses a rubric to evaluate the presentation. 
	The learners respond to the teachers questions and give their prior knowledge on the methods of presenting business related information. The learners observe the teacher and take notes and ask questions for clarity. The learners elect their time-keeper, scriber and spokesperson for their individual groups. They present the business to the whole class and entertain questions in a professional manner.  
	Newspapers
Journals

Magazines

Local businesses

Flip charts

Koki pens

Prestik

Exam pads.
	Baseline
Reports

Presentation

Group/Self assessment.
	

	The teacher gives learners midyear examination covering LO1 and LO2.
The teacher gives feedback to learners after marking.
	The learners write mid-year examinations and they get feedback from the teacher.
	
	
	

	Homework:  

	Enrichment/Expanded Opportunities:  

	Teacher Reflections:


SIGNATURES:______________________________           ________________          _____________________________      ____________
TEACHER




DATE


       HOD / SMT



DATE
	SUBJECT:  BUSINESS STUDIES                  GRADE: 11                               LESSON PLAN  6                     TERM 2          TIME: 16 HOURS


	TOPIC: Action Plan and Business Venture
CONTENT: 
· Avenues of acquiring businesses (e.g. franchising, outsourcing, leasing), and their advantages and disadvantages as well as contractual implications (e.g. royalties, legalities).

· The benefits and challenges of establishing a company versus other forms of ownership (including taxation issues).

· Forms of ownership (sole proprietor, partnership, close corporation, company

· Acquire problem-solving skills in a business context.

· The theories and principles of professionalism and ethics, and explore how they relate to the business environment. 

· The difference between good and bad decisions.

INTEGRATION: 11.3.2; 11.3.3

	Learning Outcome 1: Business Environment 
The learner is able to demonstrate knowledge and analyse the impact of changing and challenging environments on business practice in all sectors. 
	Learning Outcome 2: Business Ventures 
The learner is able to identify and research viable business opportunities and to explore these and related issues through the creation of achievable business ventures. 
	Learning Outcome 3: Business Roles 
The learner is able to demonstrate and apply contemporary knowledge and skills to fulfill a variety of business roles 
	Learning Outcome 4: Business Operations 
The learner is able to demonstrate and apply a range of management skills and specialized knowledge to perform business operations successfully 

	11.1.1. Compare and describe the extent to which a business can control and influence the micro (internal), market and macro business environments. 
	
	11.2.1. Analyse the degree to which a business embraces entrepreneurial qualities. 
	
	
	
	
	

	11.1.2. Identify and discuss how a business constantly needs to adapt to the challenges of the micro (internal), market and macro business environments. 
	
	
	
	11.3.2. Apply creative thinking to address business problems and to improve business practice. 
	
	
	

	11.1.3. Analyse and interpret the impact and challenges of contemporary socio-economic issues on business operations, and make decisions for specific business situations
	
	11.2.3 Collaboratively or independently transform a business plan into an action plan (including Gantt charts and timelines). 
	
	11.3.3. Discuss the theories and principles of professionalism and ethics, and explore how they relate to the business environment. 
	
	11.4.3. Analyse and discuss the following aspects of the marketing function: marketing activities; product policy; pricing policy; distribution; marketing communication; foreign marketing. 
	

	
	
	11.2.4. Collaboratively or independently start a business venture based on an action plan. 
	
	11.3.4. Apply the principles and skills of professional, responsible, ethical and effective business practice to carry out business ventures. 
	
	11.4.4. Select a marketing activity and carry it out to achieve an identified business objective. 
	

	11.1.5. Identify and investigate the links between various primary, secondary and tertiary enterprises. 
	
	
	
	
	
	11.4.5. Analyse and discuss the following aspects of the production function: systems; production planning; safety management; quality control; production costs. 
	

	
	
	11.2.6. Present a variety of business-related information clearly and accurately in verbal and non-verbal format (including graphs), and respond professionally to questions and feedback. 
	
	11.3.6. Explain and apply concepts relating to stress, crisis and change management. 
	
	
	

	
	
	11.2.7. Investigate avenues of acquiring businesses (e.g. franchising, outsourcing, leasing), and discuss their advantages and disadvantages as well as their contractual implications. 
	X
	11.3.7. Research a variety of business careers and identify paths for personal and career growth and advancement. 
	
	
	

	
	
	11.2.8. Discuss the benefits and challenges of establishing a company versus other forms of ownership (including taxation issues). 
	X
	11.3.8. Describe team dynamics theories and use them to analyse specific business-based case studies. 
	
	
	

	
	
	
	
	11.3.10. Analyse the citizenship roles and responsibilities that business practitioners need to perform within a business environment. 
	
	
	

	TEACHER ACTIVITIES
	LEARNER ACTIVITIES
	RESOURCES
	ASSESSMENT
	DATE COMPLETED

	The teacher groups the learners and presents a scenario to learners on business acquisition,( e.g. pictures, leaflets, newspapers and video tapes) of a franchise shop or a dealer such as Kentucky Fried Chicken, Steers, Mcdonald, Pick n Pay, Shoprite Checkers etc. The teacher unpacks on acquisition of business ventures such as 
- Franchise, Outsourcing and leasing. The teacher further explains the contractual implications 

(e.g. royalties and legalities) to the learners by probing examples from the learners.    
	The learners brainstorm and discuss the scenario presented to them by the teacher. The learners link up the advantages and disadvantages to the avenues of acquisition that they have been introduced to. The learners can now debate around the selection of a suitable form of acquisition. The learners listen carefully and debate by citing examples to confirm their understanding.
	Pictures
Leaflets

Newspapers

Video tapes and textbooks
	Debates, discussions.
Role play.
	

	The teacher must guide the learners in brainstorming the various forms of business ownership. Should there be any omissions by the learners, the teacher will make additions. The teacher must facilitate the choice of a form of business ownership, by highlighting the challenges and benefits of each form of business ownership.
	Learners brainstorm the various forms of business ownership, drawing from the experiences they gathered while visiting the school library and local businesses. The learners debate and discuss their suitable choices based on the benefits and challenges of each form of ownership.
	Legal documentse.g. Companies act. Close Corporations act. Textbook and charts.
	Baseline
Debate and discussion.
	

	The teacher facilitates a discussion on all problem solving techniques and ensures that the learners are able to apply them in solving the various  problems.
The teacher  instructs the learners to work on a case study of his/her own scenario, where learners are expected to apply a suitable technique to a problem addressed in a case study. 
	The learners are also involved in a debate and discussion, ensuring their understanding of the problem solving techniques and how to apply them in various problems.  Learners are responding to a case study.
	News study
Text book

Wall charts

Video tapes. Case study
	Case study
Debate and discussion.

Role play(problem solving process)
	

	The teacher defines and explains professionalism and ethics. The teacher explains theories and principles of professionalism and ethics. The teacher facilitates the discussions with learners over theories and principles of professionalism and ethics and explores how they relate to business environment. The teacher explores the difference between good and bad decision. 

	The learners listen and take notes. They confirm understanding by asking questions for clarity. The are involved in debate and discussion of theories and principles of professionalism and ethics. The learners give examples to indicate the relationship of the theories and principles of professionalism and ethics to business environment. The learners brainstorm, debate and discuss good and bad decisions in order to explore the differences between good and bad decisions.
	Text book
Hand out

Newspapers

Internet

Videotapes and CDs.
	Debate and discussion.
Role play

Simulation

Case study.
	

	Homework:  

	Enrichment/Expanded Opportunities:  

	Teacher Reflections:


SIGNATURES:

______________________________           ________________          _____________________________      ____________

TEACHER




DATE


       HOD / SMT



DATE  
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