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BUSINESS STUDIES

 GRADE 12
 TERM 2
FOREWORD

The following Grade 10, 11 and 12 Lesson Plans were developed by Subject Advisors during May 2009. Teachers are requested to look at them, modify them where necessary to suit their contexts and resources. It must be remembered that Lesson Plans are working documents, and any comments to improve the lesson plans in this document will be appreciated. Teachers are urged to use this document with the following departmental policy documents: Subject Statement; LPG 2008; SAG 2008; Examination Guidelines 2009 and Provincial CASS Policy / Guidelines. 

Lesson planning is the duty of each and every individual teacher but it helps when teachers sometimes plan together as a group. This interaction not only helps teachers to understand how to apply the Learning Outcomes (LOs) and Assessment Standards (ASs) but also builds up the confidence of the teachers in handling the content using new teaching strategies.

It must please be noted that in order to help teachers who teach across grades and subjects, an attempt has been made to standardise lesson plan templates and thus the new template might not resemble the templates used in each subject during the NCS training.  However, all the essential elements of a lesson plan have been retained.  This change has been made to assist teachers and lighten their administrative load.

Please note that these lesson plans are to be used only as a guide to complete the requirements of the Curriculum Statements and the work schedules and teachers are encouraged to develop their own learner activities to supplement and /or substitute some of the activities given here (depending on the school environment, number and type of learners in your class, the resources available to your learners, etc). 

Do not forget to build in the tasks for the Programme of Assessment into your Lesson Plans.

Strengthen your efforts by supporting each other in clusters and share ideas. Good Luck with your endeavours to improve Teaching, Learning and Assessment. 
	SUBJECT:  BUSINESS STUDIES                  GRADE: 12                               LESSON PLAN 5                        TERM 2           TIME: 9 HOURS


	TOPIC: Business venture  
CONTENT: 
· The concept of entrepreneurial qualities and assessing a business venture according to these qualities. 
· Success factors for a business. 
· Identify areas for improvement
· Concepts of :
· Human rights
· Inclusivity
· Environmental issues 

· Relevant Acts discussed in LO 1, Constitution, Bill of Rights, applicable Labour Laws, Occupational Health and Safety Act.

 INTEGRATION: 12.1.4.

	Learning Outcome 1: Business Environment 
The learner is able to demonstrate knowledge and analyse the impact of changing and challenging environments on business practice in all sectors. 
	Learning Outcome 2: Business Ventures 
The learner is able to identify and research viable business opportunities and to explore these and related issues through the creation of achievable business ventures. 
	Learning Outcome 3: Business Roles 
The learner is able to demonstrate and apply contemporary knowledge and skills to fulfill a variety of business roles 
	Learning Outcome 4: Business Operations 
The learner is able to demonstrate and apply a range of management skills and specialized knowledge to perform business operations successfully 

	12.1.2. Devise strategies for how a business can respond to the challenges of the macro business environment, critically evaluate such strategies and make recommendations as required. 
	
	12.2.2


	
	12.3.2. Apply creative thinking to respond to challenges in dynamic and complex business contexts. 

	
	
	

	12.1.3. Critically examine the concept of social responsibility and its implications for both business and communities. 


	
	12.2.3
	
	12.3.3.  Discuss and debate how professional, responsible, ethical and effective business practice should be conducted in changing and challenging business environments 
	
	12.4.3 Analyse and discuss relevant legislation and the following aspects of the human resource function: recruitment and selection; employee contracts; induction and placement; salary administration; employee benefits; skills development. 
	

	12.1.4. Analyse the impact on small and big business operations of recent legislation developed in response to demands for redress and equity 
	
	12.2.4. Critically reflect on a business venture, assess its entrepreneurial qualities, and identify its success factors and areas for improvement. 
	X
	12.3.4. Reflect on situations and activities and make recommendations for improvement. 

	
	12.4.4.Select a human resource activity and carry it out to achieve an identified business objective. 

	

	. 12.1.5. Select a business from each sector, and describe the three environments related to these sectors and the extent to which a business can control these environments 
	
	12.2.5. Analyse and evaluate the extent to which a business venture addresses issues such as human rights, inclusivity and environmental issues 
	
	12.3.5. Differentiate between management and leadership styles and approaches. 
 
	
	12.4.5. Investigate developments in industrial relations that relate to contemporary business practice 

	

	12.1.6 


	
	12.2.6.Present a variety of business-related information clearly and accurately in verbal and non-verbal format (including graphs), respond professionally to questions and feedback, and amend information as necessary. 
	
	12.3.6.Apply conflict management skills to resolve differences in business situations (including workplace forums). 

	
	12.4.6. Analyse how the quality of performance within the business functions can influence the success or failure of a business. 

	

	12.1.7 


	
	12.2.7. Investigate a range of available business investment opportunities, distinguish between assurance and insurance (both compulsory and non-compulsory), and discuss the viability and relevance of these to both individuals and businesses. 
	
	12.3.7. Select and motivate choice of possible business careers and associated career paths. 

	
	
	

	12.1.8


	
	12.2.8.Determine the extent to which a particular form of ownership can contribute to the success or failure of a business. 
	
	12.3.8.Collaborate with others to contribute towards the achievement of specific objectives. 
	
	
	

	12.1.10 

XXXXXXXXXXXXXXX
	
	
	
	12.3.10. Meaningfully contribute time and effort to advancing the well-being of others in a business context. 
	
	
	

	TEACHER ACTIVITIES
	LEARNER ACTIVITIES
	RESOURCES
	ASSESSMENT
	DATE COMPLETED

	Reflect on prior knowledge from Graden11 on entrepreneurial qualities by asking questions.
	Respond to the questions asked.
	
	Baseline
	

	Develop a case study where the learners will be able to grasp the concept of entrepreneurial qualities, assess a business venture according to those qualities. Formulate a topic for the project and give to the learners. ( To be returned beginning May)  Complete AS 4 (refer to the content).
	Complete the case study.
	Case study

Text book

 Articles 
	Formal Assessment

Project
	

	Introduce learners to the concepts of Human Rights, Inclusivity and Environmental issues. Identify the criteria against which the concepts can be measured.  Give notes.
	Listen, ask questions and take notes. Discuss the concepts.
	Text book

Articles

Constitution

Bill of Rights

Human Rights articles
	Business evaluation questionnaire 

Class Test
	

	Homework:  

	Enrichment/Expanded Opportunities: 

	Teacher Reflections:


SIGNATURE
_____________________________           ________________          _____________________________      ____________
TEACHER




DATE


       HOD / SMT



DATE

	SUBJECT:  BUSINESS STUDIES                  GRADE: 12                               LESSON PLAN 6                        TERM 2           TIME: 4 HOURS



	TOPIC: Business information  
CONTENT: 
· Different types of tables, graphs, diagrams and illustrations.
· Presentation skills. 
· Response to questions and handling feedback. 
· Amendment of plans and documents. 
· Identification of areas for improvement
INTEGRATION: 

	Learning Outcome 1: Business Environment 
The learner is able to demonstrate knowledge and analyse the impact of changing and challenging environments on business practice in all sectors. 
	Learning Outcome 2: Business Ventures 
The learner is able to identify and research viable business opportunities and to explore these and related issues through the creation of achievable business ventures. 
	Learning Outcome 3: Business Roles 
The learner is able to demonstrate and apply contemporary knowledge and skills to fulfill a variety of business roles 
	Learning Outcome 4: Business Operations 
The learner is able to demonstrate and apply a range of management skills and specialized knowledge to perform business operations successfully 

	12.1.2. Devise strategies for how a business can respond to the challenges of the macro business environment, critically evaluate such strategies and make recommendations as required. 
	
	12.2.2


	
	12.3.2. Apply creative thinking to respond to challenges in dynamic and complex business contexts. 

	
	
	

	12.1.3. Critically examine the concept of social responsibility and its implications for both business and communities. 

	
	12.2.3
	
	12.3.3.  Discuss and debate how professional, responsible, ethical and effective business practice should be conducted in changing and challenging business environments 
	
	12.4.3 Analyse and discuss relevant legislation and the following aspects of the human resource function: recruitment and selection; employee contracts; induction and placement; salary administration; employee benefits; skills development. 
	

	12.1.4. Analyse the impact on small and big business operations of recent legislation developed in response to demands for redress and equity 
	
	12.2.4. Critically reflect on a business venture, assess its entrepreneurial qualities, and identify its success factors and areas for improvement. 
	
	12.3.4. Reflect on situations and activities and make recommendations for improvement. 

	
	12.4.4. Select a human resource activity and carry it out to achieve an identified business objective. 

	

	. 12.1.5.  Select a business from each sector, and describe the three environments related to these sectors and the extent to which a business can control these environments 
	
	12.2.5. Analyse and evaluate the extent to which a business venture addresses issues such as human rights, inclusivity and environmental issues 
	
	12.3.5. Differentiate between management and leadership styles and approaches. 
 
	
	12.4.5. Investigate developments in industrial relations that relate to contemporary business practice 

	

	12.1.6 


	
	12.2.6. Present a variety of business-related information clearly and accurately in verbal and non-verbal format (including graphs), respond professionally to questions and feedback, and amend information as necessary. 
	X
	12.3.6. Apply conflict management skills to resolve differences in business situations (including workplace forums). 

	
	12.4.6.  Analyse how the quality of performance within the business functions can influence the success or failure of a business. 

	

	12.1.7 


	
	12.2.7.  Investigate a range of available business investment opportunities, distinguish between assurance and insurance (both compulsory and non-compulsory), and discuss the viability and relevance of these to both individuals and businesses. 
	
	12.3.7.  Select and motivate choice of possible business careers and associated career paths. 

	
	
	

	12.1.8


	
	12.2.8. Determine the extent to which a particular form of ownership can contribute to the success or failure of a business. 
	
	12.3.8. Collaborate with others to contribute towards the achievement of specific objectives. 
	
	
	

	12.1.10 

XXXXXXXXXXXXXXX
	
	
	
	12.3.10.  Meaningfully contribute time and effort to advancing the well-being of others in a business context. 
	
	
	

	TEACHER ACTIVITIES
	LEARNER ACTIVITIES
	RESOURCES
	ASSESSMENT


	DATE COMPLETED

	Design activity to assess prior knowledge.
	Complete the activity
	
	Baseline
	

	Discuss types of tables, graphs, diagrams and illustrations by giving learners an activity. May give a test.
	Listen and engage in the activity.
	Activity


	Activity

Class Test
	

	Explain presentation skills, how to respond to questions and how to handle feedback. Design an activity where learners must do practical presentation. (Video recording may be done during presentation)
	Listen

 Have a written presentation. Present as per the activity. Give feedback on other learners’ presentations. Feedback/

critique must be given even on presentations recorded by the video.
	Video recorder, or cell phone video 
	Presentation
	

	Homework:  

	Enrichment/Expanded Opportunities: 

	Teacher Reflections:


SIGNATURE
_____________________________           ________________          _____________________________      ____________
TEACHER




DATE


       HOD / SMT



DATE

	SUBJECT:  BUSINESS STUDIES                  GRADE: 12                               LESSON PLAN 7                        TERM 2           TIME: 8 HOURS



	TOPIC: Business Investments
CONTENT: 
· Understanding Life Insurance and Retirement Annuity Insurance of goods  (Compulsory and Non-compulsory)

· Over-insurance and under-insurance

· Unemployment Insurance Fund (UIF)

· Road Accident Fund (RAF)

· Business Investments, Johannesburg Securities Exchange, Shares, Unit Trusts and calculation of interests

INTEGRATION:   

	Learning Outcome 1: Business Environment 
The learner is able to demonstrate knowledge and analyse the impact of changing and challenging environments on business practice in all sectors. 
	Learning Outcome 2: Business Ventures 
The learner is able to identify and research viable business opportunities and to explore these and related issues through the creation of achievable business ventures. 
	Learning Outcome 3: Business Roles 
The learner is able to demonstrate and apply contemporary knowledge and skills to fulfill a variety of business roles 
	Learning Outcome 4: Business Operations 
The learner is able to demonstrate and apply a range of management skills and specialized knowledge to perform business operations successfully 

	12.1.2. Devise strategies for how a business can respond to the challenges of the macro business environment, critically evaluate such strategies and make recommendations as required. 
	
	12.2.2


	
	12.3.2. Apply creative thinking to respond to challenges in dynamic and complex business contexts. 

	
	
	

	12.1.3. Critically examine the concept of social responsibility and its implications for both business and communities. 


	
	12.2.3
	
	12.3.3.  Discuss and debate how professional, responsible, ethical and effective business practice should be conducted in changing and challenging business environments 
	
	12.4.3 Analyse and discuss relevant legislation and the following aspects of the human resource function: recruitment and selection; employee contracts; induction and placement; salary administration; employee benefits; skills development. 
	

	12.1.4. Analyse the impact on small and big business operations of recent legislation developed in response to demands for redress and equity 
	
	12.2.4.  Critically reflect on a business venture, assess its entrepreneurial qualities, and identify its success factors and areas for improvement. 
	
	12.3.4. Reflect on situations and activities and make recommendations for improvement. 

	
	12.4.4. Select a human resource activity and carry it out to achieve an identified business objective. 

	

	. 12.1.5.  Select a business from each sector, and describe the three environments related to these sectors and the extent to which a business can control these environments 
	
	12.2.5. Analyse and evaluate the extent to which a business venture addresses issues such as human rights, inclusivity and environmental issues 
	
	12.3.5. Differentiate between management and leadership styles and approaches. 
 
	
	12.4.5. Investigate developments in industrial relations that relate to contemporary business practice 

	

	12.1.6 


	
	12.2.6. Present a variety of business-related information clearly and accurately in verbal and non-verbal format (including graphs), respond professionally to questions and feedback, and amend information as necessary. 
	
	12.3.6. Apply conflict management skills to resolve differences in business situations (including workplace forums). 

	
	12.4.6. Analyse how the quality of performance within the business functions can influence the success or failure of a business. 

	

	12.1.7 


	
	12.2.7. Investigate a range of available business investment opportunities, distinguish between assurance and insurance (both compulsory and non-compulsory), and discuss the viability and relevance of these to both individuals and businesses. 
	X
	12.3.7.  Select and motivate choice of possible business careers and associated career paths. 

	
	
	

	12.1.8


	
	12.2.8. Determine the extent to which a particular form of ownership can contribute to the success or failure of a business. 
	
	12.3.8. Collaborate with others to contribute towards the achievement of specific objectives. 
	
	
	

	12.1.10 

XXXXXXXXXXXXXXX
	
	
	
	12.3.10. Meaningfully contribute time and effort to advancing the well-being of others in a business context. 
	
	
	

	TEACHER ACTIVITIES
	LEARNER ACTIVITIES
	RESOURCES
	ASSESSMENT
	DATE COMPLETED

	Design an activity to clarify the concept of insurance, its principles and importance.
	Do the activity individually and participate in the debate.
	Extract from an article.
	Class activity
	

	Discuss types of insurances (refer to the content) and identify insurable and non-insurable risks. Illustrate calculations and payment of premiums. Give activities on calculations, case study to illustrate over/under-insurance.
	Engage in the discussion and ask questions for clarity. Do the activities given.
	Text book

Business magazines

Invite Guest Speaker (from an insurance company)  to address learners insurance e.g. types of insurance
	Class activities

Case study

Class Test

Debate
	

	Ask learners to research about types of business investments.
	Collect the information and report to the class. 
	Articles form business magazines
	Research
Debate
	

	Explain different business investment opportunities. Highlight risk and liquidity factors associated with each type of investment. Budgeting for investment. Calculation of return on investments (interest, dividends). May give class activities and class test.
	Listen and participate in the discussions on investments.
	Text book

Business magazines

Media Articles
	Class activity

Class test
	

	Find articles on different types of investment and design case studies with examples of investments.
	Complete the case studies.
	Case study
	Case Studies
	

	Introduce Johannesburg Securities Exchange as an institution, its functions, and latest developments like STRATE.
	Engage with the discussion of the lesson.
	Text book

Magazines
	Case study


	

	Homework:  

	Enrichment/Expanded Opportunities: 

	Teacher Reflections:


SIGNATURE
_____________________________           ________________          _____________________________      ____________
TEACHER




DATE


       HOD / SMT



DATE

	SUBJECT:  BUSINESS STUDIES                  GRADE: 12                               LESSON PLAN 8                        TERM 2           TIME: 4 HOURS



	TOPIC: Business Venture
CONTENT:  Characteristics of Sole Proprietorship, Partnership, Close Corporation, Private and 

                Public Companies. Issues that impact on the success or failure of a business e.g. 

                management, legislation, capacity of management, composition, taxation, capital division

                of profits


INTEGRATION: 

	Learning Outcome 1: Business Environment 
The learner is able to demonstrate knowledge and analyse the impact of changing and challenging environments on business practice in all sectors. 
	Learning Outcome 2: Business Ventures 
The learner is able to identify and research viable business opportunities and to explore these and related issues through the creation of achievable business ventures. 
	Learning Outcome 3: Business Roles 
The learner is able to demonstrate and apply contemporary knowledge and skills to fulfill a variety of business roles 
	Learning Outcome 4: Business Operations 
The learner is able to demonstrate and apply a range of management skills and specialized knowledge to perform business operations successfully 

	12.1.2. Devise strategies for how a business can respond to the challenges of the macro business environment, critically evaluate such strategies and make recommendations as required. 
	
	12.2.2


	
	12.3.2. Apply creative thinking to respond to challenges in dynamic and complex business contexts. 

	
	
	

	12.1.3. Critically examine the concept of social responsibility and its implications for both business and communities. 

	
	12.2.3
	
	12.3.3.  Discuss and debate how professional, responsible, ethical and effective business practice should be conducted in changing and challenging business environments 
	
	12.4.3 Analyse and discuss relevant legislation and the following aspects of the human resource function: recruitment and selection; employee contracts; induction and placement; salary administration; employee benefits; skills development. 
	

	12.1.4. Analyse the impact on small and big business operations of recent legislation developed in response to demands for redress and equity 
	
	12.2.4. Critically reflect on a business venture, assess its entrepreneurial qualities, and identify its success factors and areas for improvement. 
	
	12.3.4.  Reflect on situations and activities and make recommendations for improvement. 

	
	12.4.4. Select a human resource activity and carry it out to achieve an identified business objective. 

	

	. 12.1.5.  Select a business from each sector, and describe the three environments related to these sectors and the extent to which a business can control these environments 
	
	12.2.5. Analyse and evaluate the extent to which a business venture addresses issues such as human rights, inclusivity and environmental issues 
	
	12.3.5. Differentiate between management and leadership styles and approaches. 
 
	
	12.4.5. Investigate developments in industrial relations that relate to contemporary business practice 

	

	12.1.6 


	
	12.2.6. Present a variety of business-related information clearly and accurately in verbal and non-verbal format (including graphs), respond professionally to questions and feedback, and amend information as necessary. 
	
	12.3.6. Apply conflict management skills to resolve differences in business situations (including workplace forums). 

	
	12.4.6. Analyse how the quality of performance within the business functions can influence the success or failure of a business. 

	

	12.1.7 


	
	12.2.7.  Investigate a range of available business investment opportunities, distinguish between assurance and insurance (both compulsory and non-compulsory), and discuss the viability and relevance of these to both individuals and businesses. 
	
	12.3.7.  Select and motivate choice of possible business careers and associated career paths. 

	
	
	

	12.1.8


	
	12.2.8. Determine the extent to which a particular form of ownership can contribute to the success or failure of a business. 
	X
	12.3.8. Collaborate with others to contribute towards the achievement of specific objectives. 
	
	
	

	12.1.10 

XXXXXXXXXXXXXXX
	
	
	
	12.3.10.  Meaningfully contribute time and effort to advancing the well-being of others in a business context. 
	
	
	

	TEACHER ACTIVITIES
	LEARNER ACTIVITIES
	RESOURCES
	ASSESSMENT
	DATE COMPLETED

	Develop a questionnaire which will determine how much the learners know about the forms of ownership. Collect the facts and do remedial work if necessary.
	Complete the questionnaire.
	Questionnaire
	
	

	Introduce the issues that impact on the success or failure of a business as in the content. Design activities supporting the issues.
	Listen ask question to interact with the lesson. Complete the given activities
	Text book


	Class Activities

Class Test
	

	Design a case study showing a business that failed as a result of poor management for example.
	Complete the case study.
	Case study

Media articles
	Case study
	

	Homework:  

	Enrichment/Expanded Opportunities: 

	Teacher Reflections:


SIGNATURE
_____________________________           ________________          _____________________________      ____________
TEACHER




DATE


       HOD / SMT



DATE
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