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1. INTRODUCTIONANDBACKGROUND

TheemergenceandspreadoftheCOVID-19pandemichasbeendevastatingtothe

SouthAfricaneconomyandthusthelivelihoodofSouthAfricans.Aspartofa

proactiveresponse,governmentintroducedaneconomicrecoverystimuluspackage.

Centraltotheeconomicrecoverystimuluspackageisanemploymentstimulus

initiative,whichisaimedatcreatingemploymentopportunitiesforyoungSouth

Africans.Theintroductionoftheeconomicrecoverystimuluspackagedoesnotonly

assistinprovidingemploymentopportunities,butalsoprovidesmuchneededrelief

toaddresssomeofthesectorinherentchallengesrelatedtotheteacherworkforce.

YoungpeopleemployedasEducationAssistantsandGeneralSchoolAssistantswill

alsogetanopportunitytodevelopcriticalskillsthathaveapotentialtoimprovetheir

employability.ItisagainstthisbackdropthattheDBEconceptualisedtheEducation

AssistantProgramme.

These young people,referred to as Education Assistants orGeneralSchool

Assistants,arenotteachers,buttheyareadministratorswhoprovidesupporttoand

workunderthesupervisionofateacher.Theywillnotbeentrustedwithteaching

responsibilities.Theworktheydomustbeallocatedandsupervisedbyateacher.

TheDBEhasdevelopedthisanorientationprogrammefortheEducationAssistants

and GeneralSchoolAssistants.Schools willbe expected to provide overall

mentoring,trainingandsupportfortheassistants,basedonspecificresponsibilities

allocated.TheEducationAssistantsandGeneralSchoolAssistantswillbeassigned

asupervisingteacherintheschool.TheDBEwillalsodeterminetheframeworkfor

monitoring,oversightandreporting.Thisorientationprogram willprovideyouwith

anextensivebackgroundincompletingmanydifferenttasksateachermightneed

helpwithandwillallowyoutoprovideexceptionalassistancethroughoutyourcareer.

TheManualhasthefollowingeight(8)topicstobedealtwith.

Topic 1:Job profile/description ofEducation Assistants and GeneralSchool

AssistantsandBroadexpectations

Topic2:ConditionsofemploymentforEducationAssistantsandGeneralSchool

Assistants

Topic3:SchoolGovernanceandManagementstructures

Topic4:Communicationlines/protocol

Topic5:Schoolsafety
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Topic6:Resourcesforconduciveworkingandschoolresources

Topic7:Professionalism andCodeofConduct

Topic8:PerformanceReviews

2. ORIENTATION

TOPIC1:JOBPROFILE/DESCRIPTIONOFEDUCATIONASSISTANTSANDGENERAL

SCHOOLASSISTANTSANDBROADEXPECTATIONS

(a) Jobpurpose:

Toprovideadministrativesupporttotheschoolandassistteachersbysupporting

learnerswiththeireducationalandsocialdevelopmentalneedsaswellaspromoting

asafeandsecurelearningandteachingenvironment.

b) Rolesandresponsibilities:

InacknowledgingtheCOVID-19environment,schoolswillbepermittedtheflexibility

toutilisetheEducationAssistantsaccordingtheircontextualneeds.Therolesand

responsibilitiesthatcanbeallocatedtoeducationassistantsinclude,butarenot

limitedtothefollowing:

(i) Providesupporttotheteacher,suchastyping,photocopying,distributionofteaching

materials,capturingofdata,filing,recordkeeping,etc.

(ii) Supporttheteacherwithtechnicalpreparationoftheclassroom forteachingand

learningandensurethatteachingmaterialsareavailableandreadyforuse.

(iii) Oversee learners in and outofthe classroom settings such as in the library,

laboratory,schooleventsandduringlunchbreaks.

(iv) Provideafterschoolsupporttolearners,suchashomeworkclasses,sportsevents,

culturalactivitiesandschooltrips.

(v) Provideservicestomaintainasafe,secureandcleanclassroom environmentin

promotionoftheCOVID-19standardoperatingprocedures.

(vi) Carryoutadministrativetasksasrequiredbytheschool.
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(vii) Infrastructuredatacollectionandcollation.

c) RequiredSkills

(i) Goodorganisationalskills.

(ii) Flexibilityandcreativity.

(iii) BasicITskills.

(iv) Enjoyworkingwithchildren.

(v) Patience,confidenceandacompassionateattitude.

(vi) Goodliteracyandnumeracyskills.

(vii) Abilitytomanagegroupsoflearnersanddealwithchallengingbehaviour.

(viii) AbilitytocommunicateinEnglishandoneotherofficiallanguage.

d) UsefulqualitiesofanEducationAssistantandGeneralSchoolAssistants

InnotingthatbothEducationAssistantsandGeneralSchoolAssistantswillbe

supportingchildren'slearning,theyhavetohavecertaintraits.

(i) BeingFlexible

Beingflexibleisakeytraitofagoodeducationassistant(EA)orGeneralSchool

Assistant(GSA).Havingtheabilitytoadaptyourtimetomeettheeveryday

needsoftheteacherwillensurethatlessonsarecarriedouttoplanandthat

pupilsgetthebestlearningtoolsandenvironmentfortheirsuccess.

(ii) BeingFriendly

WhenworkingasanEA andGSA,beingabletobuildgoodrelationshipsis

essentialasyouwillbetalkingtopupils,staffandparents.TheEAandGSA

shouldbeabletocommunicateclearlyandbuildatrustingrelationshipwiththe

learnerstheyaresupporting.Thiswillhelptodeveloplearners’educational

needsandallowtheirparentstofeelconfidentthattheirchildren’sdevelopment

isinsafehands.

(iii) BeingDedicated
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AgoodEAandGSAwillshow dedicationtothetaskallocatedtothem.The

EducationAssistantwillshowinitiativeandwillcooperatewiththesupervisorsin

theschool.

(iv) BeingReliable

Thismeansshowingupforworkconsistently,asexpectedandadheringtothe

principleofpunctuality.TheEAsandGSAswillcompletethetasksthathave

beenassignedtothem andwillrefrainfrom givingexcusesfornotbeingableto

fulfiltheirroleasexpected.

Activity1.1:Onceyouhavecompletedorientation,completethechecklistbelow:

Rolesandresponsibilities Response

Yes/No

Comment

(1) Providesupporttothe

teacher,suchastyping,

photocopying,distribution

ofteachingmaterials,

capturingofdata,filing,

recordkeeping,etc.

Yes

No

(2) Supporttheteacherwith

technicalpreparationof

theclassroom for

teachingandlearningand

ensurethatteaching

materialsareavailable

andreadyforuse.

Yes

No

(3) Overseelearnersinand

outoftheclassroom

settingssuchasinthe

library,laboratory,school

eventsandduringlunch

breaks.

Yes

No
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Rolesandresponsibilities Response

Yes/No

Comment

(4) Provideafterschool

supporttolearners,such

ashomeworkclasses,

sportsevents,cultural

activitiesandschooltrips.

Yes

No

(5) Provideservicesto

maintainasafe,secure

andcleanclassroom

environmentinpromotion

oftheCOVID-19standard

operatingprocedures.

Yes

No

(6) Carryoutadministrative

tasksasrequiredbythe

school.

Yes

No

(7) Carryoutallmaintenance

worksuchaspainting,

doorfixingandrepairetc.

(8) Keeptheschoolpremises

cleanandconducivefor

learning

(9) Infrastructuredata

collectionandcollation.

Yes

No

Activity1.2:Onceyouhavecompletedorientation,completethechecklistbelow:

SkillsRequired Response

Yes/No

Comment
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a)Goodorganisationalskills. Yes/No

b)Flexibilityandcreativity. Yes/No

c) BasicITskills. Yes/No

d)Enjoyworkingwithchildren. Yes/No

e)Patience,confidenceanda

compassionateattitude.

Yes/No

f) Goodliteracyandnumeracy

skills.

Yes/No

g)Abilitytomanagegroupsof

learnersanddealwith

challengingbehaviour.

Yes/No

h)Abilitytocommunicatein

Englishandoneotherofficial

language.

Yes/No



9

TOPIC2:CONDITIONSOFEMPLOYMENTFOREDUCATIONASSISTANTSANDGENERAL

SCHOOLASSISTANTS

1. INTRODUCTION

1.1 Thisdocumentcontainsthestandardtermsandconditionsfortheemployment

ofEducationAssistantsandGeneralSchoolAssistants.

2. DEFINITIONS

2.1 InthisDocument–

‘’department’’meanstheProvincialEducationDepartment

‘’employer’’meanstheProvincialEducationDepartment

‘’management’’means anyperson employed bythe departmentata schoolor

ProvincialEducationDepartment.

‘’Worker‘’meansanypersonworkingasanEducationAssistantorGeneralSchool

Assistant

3. TERMSOFWORK

3.1 Education Assistants and GeneralSchoolAssistants are employed on a

temporaryorcontractbasis.

4. NORMALHOURSOFWORK

AnemployershallnotsettasksorhoursofworkthatrequireanEducationAssistantor

GeneralSchoolAssistant

4.1 towork-
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4.1.1Morethanfortyhoursinanyweek;

4.1.2Onmorethanfivedaysinanyweek;and

4.1.3Formorethaneighthoursonanyday.

INITIALS------------------------- INITIALS----------------------

4.2 AnemployerandEducationAssistantorGeneralSchoolAssistantmayagreethat

anEducationAssistant/orGeneralSchoolAssistantwillworkfourdaysperweek.

TheEAorGSAmaythenworkuptotenhoursperday.

5. MEALBREAKS

5.1 AnEAorGSAmaynotworkformorethanfivehourswithouttakingamealbreak

ofatleastthirtyminutes’duration.

5.2 AnemployerandEAorGSAmayagreeonlongermealbreaks

5.3 AnEducationAssistantmaynotworkduringmealbreak,howeveranemployer

mayrequireanEAorGSAtoperform dutiesduringmealbreakifthoseduties

cannotbeleftunattendedandcannotbeperformedbyanotherEAorGSA.An

employermusttakereasonablestepstoensurethatanEAorGSAisrelievedof

hisorherdutiesduringmealbreak.

5.4 AnEA orGSAwhoispaidonthebasisoftimeworkedmustbepaidifthe

EducationAssistantisrequiredtoworkorbeavailableduringthemealbreak.
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6. DAILYRESTPERIOD

6.1 EveryEAorGSAisentitledtoadailyrestperiodofatleasttwelveconsecutive

hours.Thedailyrestperiodismeasuredfrom thetimeanEAorGSAendswork

ononedayuntilthetimeanEAorGSAstartsworkonthenextday.

INITIALS------------------------- INITIALS----------------------

7. WEEKLYRESTPERIOD

7.1 EveryEAorGSAmusthavetwodaysoffeveryweek(NormallySaturdaysand

Sundaysorpublicholidays).AnEAorGSAmayonlyworkontheirdayoffto

perform workwhichmustbedonewithoutdelayandcannotbeperformedby

EAsorGSAsduringtheirordinaryhoursofwork(‘’emergencywork’’).

8. SICKLEAVE

8.1 OnlyEAorGSAwhoworkmorethan24hourspermonthhavetherighttoclaim

sick-payintermsofthisclause.
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8.2 AnEAorGSAwhoisunabletoworkonaccountofillnessorinjuryisentitledto

claim oneday’ssickleaveforeveryfullmonththattheEAorGSAhasworkedin

termsofthecontract.

8.3 AnEAorGSAmayaccumulateamaximum oftwelveday’ssickleaveinayear.

8.4 Accumulatedsick-leavemaynotbetransferredfrom onecontracttoanother

contract.

8.5 AnemployermustpayanEAorGSAsickpayontheEducationAssistants’usual

payday.

8.6 Beforepayingsickday,anemployermayrequireanEAorGSAtoproducea

certificatestatingthattheEAorGSAwasunabletoworkonaccountofsickness

orinjuryiftheEAorGSAis-

8.6.1 Absentfrom workformorethantwoconsecutivedays:or

8.6.2 Absentfrom workonmorethantwooccasionsinanyeight-weekperiod.

INITIALS------------------------- INITIALS----------------------

8.7 A medicalcertificatemustbeissuedandsigned bymedicalpractitioner,a

qualifiednurseorsclinicstaffmemberauthorisedtoissuemedicalcertificates

indicatingthedurationandreasonforincapacity.

8.8 AnEA orGSA isnotentitledtopaidsick-leaveforaworkrelatedinjuryor



13

occupationaldiseaseforwhichtheEAorGSAcanclaim compensationunderthe

CompensationforOccupationalInjuriesand DiseasesAct,No 130 of1993

(COIDA).

9. FAMILYRESPONSIBILITYLEAVE

9.1 EAsorGSAswhoworkatleastfourdaysperweek,areentitledtothreedays

paidfamilyresponsibilityleaveeachyearinthefollowingcircumstances-

9.1.1 Whentheemployees‘schildisborn;

9.1.2 Whentheemployees’childissick;

9.1.3 Intheeventofadeathof-

9.1.3.1 Theemployeesparentspouseorlifepartner

9.1.3.2 The employee’s parent,adoptive parent,grandparent,child,

adoptedchild,grandchildorsibling.

INITIALS------------------------- INITIALS----------------------
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10. STATEMENTOFCONDITIONS

10.1 AnemployermustgiveanEAorGSAthisdocumentcontainingtheconditionsof

employmentandastatementcontainingthefollowingdetailsatthestartof

employment–

10.1.1 Theemployers‘nameandaddress;

10.1.2 ThetaskorjobthattheEAorGSAistoperform;and

10.1.3 TheperiodforwhichtheEducationAssistantishiredor,ifthisisnot

certain,theexpecteddurationofthecontract;

10.1.4 TheEAorGSA’srateofpayandhowthisistobecalculated;

10.1.5 ThetrainingthattheEAorGSAwillreceive.

11. KEEPINGRECORDS

11.1 Everyemployerandschoolprincipalmustkeepwrittenrecordsofatleastthe

following–

11.1.1 theEAorGSA’snameandposition;

11.1.2 copyofanacceptableEAorGSAidentification

11.1.3 PaymentsmadetoeachEAorGSA.

11.2 Theemployermustkeepthisrecordforperiodofatleastthreeyearsafter

terminationofcontract

12. PAYMENT

12.1 Anemployermustpayallstipendsatleastmonthlybychequeorintoabank
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account.

INITIALS------------------------- INITIALS----------------------
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1.1 AnEAorGSAmaynotbepaidlessthantheminimum stipendstatedinthe

contractofemployment.Thiswillbeadjustedannually.

1.2 PaymentmustbedirectlydepositedintoabankaccountdesignatedbytheEAor

GSA.

1.3 AnemployermustgivetheEAorGSAthefollowinginformationinwriting

1.3.1 Theperiodwhichpaymentismade;

1.3.2 Thenumbersoftaskscompletedorhoursworked;

1.3.3 TheEducationAssistants’earnings;

1.3.4 Anymoneydeductedfrom payment;

1.3.5 TheactualamounttobepaidtotheEAorGSA.

2. Deductions

2.1 An employermaynotdeductmoneyfrom an Education Assistant/General

SchoolAssistant’spaymentunlessthedeductionisrequiredintermsofthelaw.

2.2 AnemployermustdeductandpaytotheSARevenueServiceanyincometax

thattheEducationAssistant/GeneralSchoolAssistantisrequiredtopay.

2.3 An employerwho deductmoneyfrom Education Assistant/GeneralSchool

Assistant‘spayforpaymenttoanotherpersonmustpaythemoneytothat

personwithinthetimeframeperiodandotherrequirementsspecifiedinthe

agreementlaw,courtorderorarbitrationawardconcerned.

2.4 AnEmployermaynotrequireorallow anEducationAssistant/GeneralSchool

Assistantto–
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2.4.1 repayanypaymentexceptanoverpaymentpreviouslymadebymistake;

2.4.2 statetheEducationAssistantreceivesagreateramountofmoneythan

the employeractuallypaid the Education Assistant/GeneralSchool

Assistant;or

2.4.3 Paytheemployeroranypersonforhavingbeenemployed.

INITIALS------------------------- INITIALS----------------------

3.HEALTHANDSAFETY

3.1 Employers must take allreasonable steps to ensure that the working

environmentishealthyandsafe.

3.2 AEducationAssistantmust-

3.3 Workinawaythatdoesnotendangerhis/herhealthsafetyorthatofanyother

person;

3.4 Obeyanyhealthandsafetyinstruction;

3.5 Obeyallhealthandsafetyrulesoftheemployer;

3.6 Useanypersonalprotectiveequipmentorclothingissuedbytheemployer;and

3.7 Reportanyaccidentnear–missincidentordangerousbehaviourbyanother

persontotheiremployerormanager.

4. COMPENSATIONFORINJURIESANDDISEASES

4.1 Itistheresponsibilityoftheemployerstoarrangeforallpersonsemployedtobe

coveredintermsoftheCompensationforOccupationalInjuriesandDiseases

Act,130of1994.
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4.2 AnEducationAssistant/GeneralSchoolAssistantmustreportanywork–related

injuryoroccupationaldiseasetotheiremployerormanager.

4.3 The employermustreportthe accidentordisease to the compensation

commissioner.

4.4 AnemployermustpayanEducationAssistant/GeneralSchoolAssistantwhois

unabletoworkbecauseofaninjurycausedbyanaccidentatwork75%oftheir

earningsforuptothreemonths.Theemployerwillberefundedthisamountby

thecompensationcommissioner.Thisdoesnotapplytoinjuriescausedby

accidentsoutsidetheworkplacesuchasroadaccidentsoraccidentsathome.

INITIALS------------------------- INITIALS----------------------

5. TERMINATION

5.1 TheemployermayterminatetheemploymentofanEducationAssistant/General

SchoolAssistantforgoodcauseafterthefollowingafairprocedure.

5.2 AnEducationAssistantwillnotreceiveaseverancepayontermination.

5.3 AnEducationAssistantwillnotrequiretogivenoticetoterminateemployment.

However,anEducationAssistant/GeneralSchoolAssistantwhowishestoresign
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should advice the employerin advance to allow the employerto find a

replacement.

5.4 AnEducationAssistant/GeneralSchoolAssistantwhoisabsentformorethan

threeconsecutivedayswithoutinformingtheemployerofanintentiontoreturn

to work will have terminated the contract. However, the Education

Assistant/GeneralSchoolAssistantmaybere-engagedifapositionbecomes

available.

5.5 AnEducationAssistantwhodoesnotattendrequiredtrainingevents,without

good reason,willhave terminated the contract.However,the Education

Assistant/GeneralSchoolAssistantmaybere-engagedifapositionbecomes

available.

INITIALS------------------------- INITIALS----------------------



20

6. CERTIFICATEOFSERVICE

6.1 Onterminationofemployment,anEducationAssistant/GeneralSchoolAssistant

isentitledtoacertificatestating–

6.2 theEducationAssistant/GeneralSchoolAssistant’sfullname;

6.3 thenameandaddressoftheemployer;

6.4 ProjectwhichtheEducationAssistant/GeneralSchoolAssistantworked;

6.5 TheworkperformedbytheEducationAssistant/GeneralSchoolAssistant;

6.6 AnytrainingreceivedbytheEducationAssistant/GeneralSchoolAssistant

aspartoftheproject;

6.7 TheperiodforwhichtheEducationAssistant/GeneralSchoolAssistant

workedontheproject;

6.8 AnyotherinformationagreedonbetweentheemployerandEducation

Assistant/GeneralSchoolAssistant.
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INITIALS------------------------- INITIALS----------------------
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Activity2.1:Onceyouhavecompletedorientation,completethechecklistbelow:

HumanResourceslegislation

andpolicies

Response

True/False

MyunderstandingoftheAct

Education Assistants/General

SchoolAssistantsareappointed

in accordance with the PUBLIC

SERVICEActNo.103of1994.

EducationAssistants/General

SchoolAssistantsareappointed

inaccordancewiththe

EMPLOYMENTOFEDUCATORS

ACT,No.76of1998
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TOPIC3:SCHOOLGOVERNANCEANDMANAGEMENTSTRUCTURE

Aschoolhastwo(2)criticallayersthatarelinkedtoitsdaytodayoperationoverandabove

theProvincialEducationDepartment,DistrictandCircuit.Theseare:

a)SchoolGoverningBodies(SGBs)-responsibleforSchoolGovernanceincluding

appointmentofstaff;

b)SchoolManagementTeams(SMTs):areresponsibleforqualityofteachingand

learning.Forthem toimprovethequalityofteachingandlearningeffectivelyand

efficiently,theyshouldbeabletomanagetheirrolesandfunctioningsuccessfully.

TheSMTsareledbythePrincipalsasaseniormanagersofcurriculum deliveryatthe

school.TheyaretheAccountingOfficers,officiallyappointedbytheDepartment.

TheyalsoadviseSGBsongovernanceissuesbuttakedecisionsoninstructional

matters(curriculum delivery).

Activity3.1:Onceyouhavecompletedorientation,completethechecklistbelow:

Indicatoronrolesof

thefollowing

structures

Myunderstandingoftheirroles Myidea(s)formanagingtheir

roles

SGBs

SMTs
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TOPIC4:COMMUNICATIONLINES/PROTOCOL

EachEducatorAssistant/GeneralSchoolAssistantwillbeallocatedanexperiencedteacher.

ThisteachermustbethefirstpointofcommunicationandbecentralinguidinganEducation

Assistant/GeneralSchoolAssistanttocorrectchannelsofcommunication.Ifthisteacheris

notatschool,thereshouldbeadedicatedsecondinchargeteacher.LearningCommunities

willalso beestablished bytheschoolandtheirrolesmustbewelldefined to assist

EducationAssistants/GeneralSchoolAssistantstoadaptandlearn.

Activity4.1:Describetheprotocolstobefollowedwhencommunicating.

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

______________
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TOPIC5:SCHOOLSAFETY

 EducationAssistants/GeneralSchoolAssistantsmustreadtheschoolsafetypolicy

andplan.Atalltimes,strivetoupholdthesafetyrequirementsasstipulatedinthe

schoolsafetyplan.

 Employersmusttakeallreasonablestepstoensurethattheworkingenvironmentis

healthyandsafe.

 AnEducationAssistant/GeneralSchoolAssistantmust-

 Workinawaythatdoesnotendangerhis/herhealthsafetyorthatofany

otherperson;

 Obeyanyhealthandsafetyinstruction;

 Obeyallhealthandsafetyrulesoftheemployer;

 Useanypersonalprotectiveequipmentorclothingissuedbytheemployer;

and

 Reportanyaccidentnear–missincidentordangerousbehaviourbyanother

persontotheiremployerormanager.

Activity5.1:Onceyouhavecompletedorientation,completethechecklistbelow:

AnEducation

Assistant/GeneralSchool

Assistantmust:

Response

Yes/No

Comment

Workinawaythatdoesnot

endangerhis/herhealthsafety

orthatofanyotherperson

Yes

No

Obeyanyhealthandsafety

instruction

Yes

No

Obeyallhealthandsafetyrules

oftheemployer

Yes

No

Useanypersonalprotective

equipmentorclothingissued

bytheemployer

Yes

No
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AnEducation

Assistant/GeneralSchool

Assistantmust:

Response

Yes/No

Comment

Reportanyaccidentnear

–missincidentordangerous

behaviourbyanotherpersonto

theiremployerormanager

Yes

No

TOPIC6:RESOURCESFORCONDUCIVEWORKINGANDSCHOOLRESOURCES

 TheschoolshallprovideworkresourcestoEducationAssistants/GeneralSchool

Assistants;

 TheEducationAssistants/GeneralSchoolAssistantsmusttakecareofschool

resources;

 TheresourcesregistersmustbesignedoffbytheMentorteacherandtheEducation

Assistant/GeneralSchoolAssistant;

 Anydamagetoschoolresourcesmustbeimmediatelyreported;and

 Suchresourcessuchasnon-consumablesmustbereturnedtotheschoolwhenthe

employmentterm endsoranEducationAssistants/GeneralSchoolAssistants

terminateservice.

Activity6.1:Onceyouhavecompletedorientation,completethechecklistbelow:

Issue/AspectCovered Response

Yes/No

Comment

Theschoolshallprovidework

resourcestoEducation

Assistants/GeneralSchool

Assistants

Yes

No

TheEducation

Assistants/GeneralSchool

Assistantsmusttakecareof

schoolresources

Yes

No

Theresourcesregistersmust

besignedoffbytheMentor

teacherandtheEducation

Assistant/GeneralSchool

Yes

No
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Issue/AspectCovered Response

Yes/No

Comment

Assistant

Anydamagetoschool

resourcesmustbeimmediately

reported

Yes

No

Suchresourcessuchasnon-

consumablesmustbereturned

totheschoolwhenthe

employmentterm endsoran

EducationAssistants/General

SchoolAssistantsterminate

service.

Yes

No
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TOPIC7:PROFESSIONALISM ANDCODEOFCONDUCT

Professionalism andCodeofConductreliesamongstotherpillarsonthefollowing:

 Behaviour,

 Taskconfidence;

 Motivation;

 Workattendance;

 Discipline;

 Disruptiveness;

 Independence;

 Relationshipswithteachers;

 Completionofassignedwork;and

 Followinginstructionsfrom otherteachers.

 TheeffectiveuseofEducationAssistantsundereverydayclassroom conditions.

 TheeffectiveuseofEducationAssistantsindeliveringstructuredinterventionsoutof

class(WhatisthebenefitofusingEducationAssistants/GeneralSchoolAssistants

inone‑to‑oneorsmallgroupstructuredinterventions?)

 Integratinglearningfrom workledbyteachersandEducationAssistants

 WhatevidenceisthereontheuseofEducationAssistants/GeneralSchoolAssistant

ineverydayschoolcontexts?

 HowwelldoestheEducatorAssistant/GeneralSchoolAssistantadheretotheschool

CodeofConduct?

Activity7.1:Completethefollowingsentencewith3conclusions.

ShouldIfailtomaintainProfessionalism andgoodconduct,thismayleadto:

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

______________
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TOPIC8:PERFORMANCEREVIEWS

Theschoolwillbeexpectedtoconductperformancerevieweveryterm.Theperformance

reviewframeworkmustbefollowed.Areastobecoveredduringperformancereviewsatthe

endofeachschoolterm are:

a) Attendance

b) ThoroughnessandAccuracy

c) WillingnesstoLearn

d) Conduct

e) FriendlinessandHelpfulness

f) Languageefficiency–measuredintheschoolcontextandjobrequirement

g) Flexibility

h) Cooperationwithcolleagues

i) Reliability

j) Generalprogress

k) Completionofassignedwork;and

l) Followinginstructionsfrom teachersandSMT.

Activities8.1:Indicateadditionalareasforperformancereviewaswellasobjectiononthe

mentionedareasandprovidereasonsforbothadditionsandobjections.

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

______________


