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INTERNAL MEMO

TO: ALLECDOE

FROM: ACTING DIRECTOR: ICT

DATE: 19 OCTOBER 2021

SUBJECT: ENABLING SELF-SERVICE PASSWORD RESET

1. This memoserves as a notice to inform al! users on the Office 365 platform that the Director
ICT will be enabling self-service resets.

2. This will enable to userto resettheirown password and speed up service deliveryin the
Department.

3. The user will be required to login once more to their account on the webpage:
https://outlook.office365.com they will be requested to enteran alternate emailwhere
their reset details can be sent.

4. This service will be implemented on the 22" of October 2021.

5. Please contact the Service Desk if you experience any difficulties.
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