	CONSUMER STUDIES  LESSON PLAN 5 - GRADE 11 



	Date         :  

	Topic : Knowledge of consumer  practices
 

	Teacher   :   
	Learning Outcome   1 :  
 Management of the Consumer Role
The learner is able to demonstrate knowledge of responsible consumer practices and to effectively address consumer issues.

Assessment standard : 1
Explain consumer protection policies and practices.
Integration with other subjects



	Pre-knowledge: Rights and responsibilities of a consumer 
Knowledge :

Consumer protection policies and practices
Skills: 

Explaining
Applying
Role play
Value:
Responsibility

Awareness
Co-operation
Indigenous Knowledge systems: 
	

	Content
	Teacher activities

(Highlight teaching methods)
	Learner activities

(Indicate homework)
	Resources/
LTSM
	Assessment strategies

What: (SKVs)

Who: 

Form:

Tool:
	Time



	Consumer protection policies and practices
	Revises consumer rights and responsibilities by asking questions;

1.Informs them about these protection policies and practices, what they are and the purpose they serve.
Gives notes on this.
	Answer the questions asked
Listen and take down notes
	Textbooks

Chalkboard

Literature on consumer organizations
Magazines
	Knowledge

Question and 
Answer
Teacher & Peer
Question and answer


	4 Hours

	
	2.Highlights and explains the various acts, policies and organizations relating to consumer information and protection; 

shows a table enlisting the organizations and what each deals with or stands for
	Listen, write notes and ask questions where necessary
	Extracts of the acts
Textbooks

Dept. of Trade website
www.thedti.gov.za


	Discussion

Teacher &

peers
	

	Consumer organisations
	3. Leads learners in role-playing “a consumer with a  complaint’;
Reflects on the play with all learners and picks relevant aspects illustrating the usefulness and/or effectiveness of these consumer organizations.
	Role play
Participate

Take notes from the summary


	
	Skill

Role play

Teacher


	

	
	
	
	
	
	

	Expanded opportunities:  Source more information from such websites as www.doh.gov.za; www.sabs.co.za; www.ncf.org.za; www.southafrica.info/public services.  Find and read from magazines about cases of consumer complaints and how these organizations  helped out.  

	Reflection:


	



Date completed:  ………………………
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