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TOPIC: MAP WORK AND TOUR PLANNING

CONTENT: THE TOUR ITINERARY

NOV 2014 EC
QUESTION 2

2.3  The success of a tour depends to a large extent on careful planning. There
are different types of tour itineraries that a tour planner can use when
planning a tour. Differentiate between the following types of itineraries:
2.3.1 General itinerary (2)
2.3.2 Personal itinerary (2)

2.3.3 Study the extract from the example itinerary given below and answer
the questions.

THE GREAT ZIMBABWE EXPERIENCE
7 NIGHTS & 8 DAYS ZIMBABWE EXPERIENCE

Day 1: Arrive at Victoria Falls Airport, Zimbabwe

Arrive either on BA6285 @ 13:05 or SA040 @ 12:40.
Zimbabwe is without a doubt Africa’s “Jewel” with so many
breathtaking attractions from the mighty Zambezi River to the

majestic Victoria Falls. This is a must-see destination!

Day 2: White Water Rafting

07:00 Breakfast is served.

08:00 Collection for your White-Water Rafting excursion.

The one-day trip runs all year round subject to river levels.
Adventure Zone operates from both sides of the Zambezi River.
Enjoy a sunset dinner cruise after your rafting experience!

[Source: http://www.gotothevictoriafalls.com]

(a) State whether the example itinerary given is a general itinerary
or a personal itinerary. (1)

(b) Identify the trip motivator for this itinerary. (1)
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NOV 2015 EC
QUESTION 2

2.1 Study the extract below and answer the questions.

Leeuwenhof Country Lodge & Garden Spa

E

Spoil yourself and your partner with a relaxing one or two night stay at the
Leeuwenhof Country Lodge & Garden Spa, nestled at the foot of the Waterberg
Mountains amidst abundant blessings of nature, a 90 minute drive from
Pretoria.

Two night stay special

For only R3 975, enjoy a two night stay for two in the luxury Prestige Bedroom.
The package includes: dinner, bed and breakfast, the use of the spa facilities,
game drive and one of the many spa treatments on offer.

Stay for 3 nights and save 50% on the 3™ night.

For accommodation in a suite or giant tent with a jacuzzi, the package will be
R3 000 per couple for one night or RS 000 for two nights.

Tel: (014) 717 9811/9812 or 087 803 5873/4
Contact person: Helena

Validity of offer: Till 31 May 2014; booking essential and is subject to
availability.

[Source: hitp://www.sahiddenireasures.co.za)

2.1.1 Identify the trip motivator for a tourist who would like to make use of
this special offer.

2.1.2 Name TWO facilities and or services that are included in this special

offer. (2x1)

2.1.3 Name TWO facilities and or services that are excluded from the price
of this special offer. 2x1)

2.1.4 Advise a potential tourist on what to pack when making use of this
special offer
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NOV 2016 EC
QUESTION 2

2.1

Study the extract below and answer the questions.

4 DAY PAFURI WALKING TRAIL (4DPWT) - From R5 458 pp

Day 1: Northern Kruger National Park exploration begins

Meet your guide at the Luvuvhu River Bridge. After parking your vehicles at
the meeting point, you will depart by road or on foot to the trail camp. Settle
in at the camp for a safety briefing with your guide.

Embark on an afternoon walk. On return to your camp, drinks will be served.
Thereafter you can enjoy leisure time before the evening meal that will be
prepared on an open fire. Relax after dinner and retire to bed in your tent.

Activity: Afternoon walk / Meals: Dinner

Day 2 and 3: Walking safaris and dinner under the stars

After an early wake-up call and light breakfast snack you will explore the
northern Kruger National Park on foot. Return to the camp to enjoy a
leisurely brunch. After brunch you can relax to prepare for an afternoon walk
or drive, depending on the animal activity in the area. Return to camp for a
relaxing hot shower followed by sundowners and refreshments. Dinner will
be served around the fire.

Activities: Morning and afternoon walks / Meals: Light morning snack,
brunch and dinner

Day 4: Depart

This morning we say goodbye to the adventure experience in the northern
Kruger National Park. After a light snack and a short morning walk, return
to trail camp to enjoy a hearty brunch. After the morning’s activities, transfer
back to the vehicles to depart to the meeting point for onward arrangements.

Activity: Short morning walk / Meals: Light morning snack and brunch

[Source: hitp/fwww krugerpark_com]

2.1.1 Identify ONE type of tourist that would go on the above tour.

2.1.2 Determine if the above tour is an example of a general tour or a

personal tour. Motivate your answer.

2.1.3 Identify the type of accommodation offered on this tour.

2.1.4  State whether transport to and from the Kruger National Park is

included in the tour. Motivate your answer.

2.1.5 List TWO services that are offered to tourists on this tour.
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NOV 2017 EC

QUESTION 2

2.1 Study the package tour below and answer the questions.

Askari Game Lodge and Spa — Magaliesburg (2 nights)

Day 1 Flight: Port Elizabeth to Johannesburg

Car hire: Avis Car Hire

Accommodation: Askari Game Lodge and Spa
Day 2 Car hire: Avis Car Hire

Accommodation: Askari Game Lodge and Spa
Day 3 Car hire: Avis Car Hire

Flight: Johannesburg to Port Elizabeth
Inclusions:

e Return flights from Port Elizabeth to Johannesburg

e 3-Day car rental with 200 km free daily, limited waivers, airport surcharge
and tourism levy

2 Nights’ accommodation at Askari Game Lodge and Spa

Breakfast and dinner daily

BONUS: One game drive per stay

Travel dates: 1 November 2017 — 31 January 2018

Cost: R 4406 pp sharing

[Source: www.thompsons.co.zal

211

2.1.2

2.1.3

214

List TWO services offered to guests booking the above package tour.

Name ONE type of tourist who would consider booking the above-
mentioned offer. Motivate your answer.

Identify ONE trip motivator for the package tour.
Suggest TWO items that a tourist should pack when preparing for the

package tour. Take into account the time of the year that the tour is
on offer.
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NOV 2018 EC
QUESTION 2

Read the extract and answer the questions.

2.1

2.2

2.3

2.4

WILDLIFE ENCOUNTER offered by Simeliza
Tours

W
‘
n'nsph' fng new Ways

Enjoy two days and one night at Nkambeni
Tented Safari Camp in Kruger National Park

Included Excluded
e Return transfers from Kruger Mpumalanga e Flight tickets

International Airport
¢ Sunset game drive and early morning bush | e Personal expenses

walk
e All meals, snacks and liquid refreshments

Cost ZAR 3 760,00 pp

Rates are subject to availability and currency
fluctuations

A 50% deposit is required to secure

your booking

[Adapted from www.shotleft.co.za]

Identify the type of tourist that would be interested in booking this 2-day
encounter. Motivate your choice of tourist type.

Give ONE example of transport that is:
2.2.1 Included in the price of the 2-day encounter
2.2.2 Excluded from the tour price

Suggest TWO items that a person going on the above encounter should
remember to pack. (2x1)

Explain the term currency fluctuations referred to in the extract.
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NOV 2019 EC
QUESTION 2

Study the extract and answer the questions.

RAVENALA ATTITUDE — Seychelles from R23 010,00 pp sharing

Travel period: Fly-in package includes: return

18 April 2019 — 25 April 2019 flights from Johannesburg to
Seychelles, return airport to resort

Destination: Seychelles transfers, 5 nights’ accommodation
at Ravenala Attitude (couple’s suite),

Experience: breakfast and dinner daily

Beach & Island Holiday
Exclusions: additional transfers,

Includes: gratuities, professional fees, meals
Price from Johannesburg — not mentioned in the package

R23 010,00 pp sharing

Price from Durban — Reference: TH2217730

R23 010,00 pp sharing

Price from Port Elizabeth —
R24 601,00 pp sharing

[Adapted from www.suretravel.co.za]

2.1  The above tour is an example of a scheduled tour. Motivate this
statement. (2)

2.2 ldentify the trip motivator for the above tour. (2)

2.3  Deduce TWO activities that a person booking the above holiday can take
part in while in Seychelles. 2x1) (2
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