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QUESTION 2 

NSC NOVEMBER 2016 

2.3 Study the statement below and answer the questions that follow.  
 

 

 

  

2.3.1 Recommend an alternative method that the chef de cuisine may use when he needs to purchase 
produce.  

 

(1) 

2.3.2 List FOUR safe purchasing practices that the chef de cuisine may apply when he uses the method 
mentioned in QUESTION 2.3.1.  

 

(4) 

  
 

QUESTION 2   

FEB-MARCH 2018  

2.4 Study the scenario below and answer the questions that follow. 
 

 

 

 
 

2.4.1 One of the advantages of the POS (point of sale) system is to 
increase productivity.  
Evaluate the statement.  (3) 

2.5 Discuss TWO safety practices to follow when purchasing a product 
online.  

(2) 

   

QUESTION 2  

FEB-MARCH 2017  

2.3 A restaurant manager considers buying the system below. Study the 
photograph and answer the questions that follow.  
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2.3.1  Identify the type of system.  
 

(1) 

2.3.2 Explain TWO benefits of the system above.  (2) 

   

QUESTION 2  

NOVEMBER 2017  

2.2 Study the scenario below and answer the questions that follow.  

 

 
 

2.2.2 Explain how the front-office department uses a computer when 
checking guests in and out.  (3) 

   

QUESTION 2  

MAY-JUNE 2018  

2.2   

2.2.1 List the information that needs to be included on a computerised 
stock sheet.  
 

(3) 

2.2.2 Explain how the information listed in QUESTION 2.2.1 will benefit an 
establishment.  
 

(3) 

   

QUESTION 2  

MAY-JUNE 2019  

2.1.3 Suggest how computers can be used to assist with making 

reservations for the large numbers of tourists. 
(3) 
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QUESTION 2  

NOVEMBER 2018  

2.3 Describe how computers can assist the chefs with menu planning. (4) 

   

QUESTION 2   

FEB-MARCH 2016  

2.3 Critically discuss the use of computers for accounting purposes in 
the hospitality industry.  

(4) 

2.4 Motivate the advantages of using computers to make reservations at 
a hotel.  
 

(2) 

   

QUESTION 2   

FEB-MARCH 2015  

2.4 Explain the following:  
The computer is a link between the kitchen and customers.  

(2) 

   

   

   

   

   

 

 

 

 

 

 

 

 

 

 

 

 


