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QUESTION 5 

NSC NOVEMBER 2016 

5.1 Study the statement below and answer the questions that follow.  
 

 

 

  

5.1.1 Discuss the statement above with regard to the contribution of 
entrepreneurs to the South African economy  

 

(4) 

5.1.2 Suggest THREE self-employment opportunities available in the food 
preparation sector in South Africa.  

(3) 

5.1.3 Outline FOUR aspects that should be included in the operational 
plan that will assist young entrepreneurs to complete their business 
plans.  (4) 

5.1.4 State TWO aspects that should be included in a business plan other 
than those included in the operational plan.  

(2) 

  
 

5.2  Study the advertisement below and answer the questions that follow.   

  

 
 

 

5.2.1 Identify THREE revenue-generating areas in the advertisement 
above.  

(3) 

5.2.2 Name TWO human resource positions that may be found at this 
resort.  (2) 

5.2.3 Critically evaluate the effectiveness of the advertisement above with 
regard to the marketing mix.  

(6) 

5.2.4 Suggest TWO audio-visual marketing tools that may be used to 
expand the marketing of the resort above.  
 

(2) 

5.2.5 Explain the interrelationship between the human resources 
department and the security department.  
 

(4) 
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QUESTION 5   

FEB-MARCH 2018  

5.1  Study the poster below and answer the questions that follow.  
 

 

 

 
 

5.1.1 Name THREE other visual marketing tools that can be used to 
market the product above.  (3) 

5.1.2 Predict the target market that the product above will appeal to. 
Motivate your answer.  

(2) 

5.1.3 Explain how the sale of the product above will contribute to the 
South African economy.  

(4) 

5.1.4 Evaluate the poster above.  (5) 

  

5.2 Read the extract below and answer the questions that follow.   

 

 
 

5.2.1 Recommend THREE revenue-generating areas, other than the 
bedrooms, that could assist the guesthouse in generating income.  

(3) 

5.2.2 Suggest FOUR responsibilities of an accountant in the guesthouse 
above.  (4) 

5.2.3 State FOUR characteristics that the young entrepreneur should 
have.  

(4) 

5.2.4 A business plan is important when starting a business.  
State FIVE aspects that the young entrepreneur should include in his 

business description.  
(5) 
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QUESTION 5  

FEB-MARCH 2017  

5.1 Study the advertisement below and answer the questions that follow.  
 

 

 

 
 

5.1.1  Name THREE aspects that will determine the target market for the 
Springbok Game Lodge.  

(3) 

5.1.2 Determine whether promotion was used as a marketing strategy and 
give a reason for the answer.  

(2) 

5.1.3 Name ONE disadvantage of using promotion as part of your 
marketing mix.  
 

(1) 

5.1.4 Describe TWO requirements of the packaging of the snacks.  
 

(2) 

5.1.5  Identify FOUR aspects that the Springbok Game Lodge could have 
included in their business description.  

(4) 

5.1.6 Explain how the Springbok Game Lodge may contribute to job 
creation and give TWO examples.  

(4) 

5.2   

5.2.1 Classify the terms below into revenue and non-revenue-generating 
areas in the hospitality industry.  

 

 

 
 

 Tabulate your answer as follows:  

 
(6) 

5.2.2 Explain the interrelationship between sales and marketing and the 
finance department.  

(2) 

5.2.3 Identify THREE duties of the security staff.  (3) 

5.2.4 Name THREE entrepreneurial opportunities that may be found in the 
beverage sector.  
 
 
 
 
 

(3) 
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QUESTION 5  

NOVEMBER 2017  

5.1 Read the advertisement below and answer the questions that follow.  
 

 

  

 
 

 
 

5.1.1 Name the ancillary position in the hotel responsible for EACH of the 
following:   

 (a) Parking  (1) 

 (b) Website upgrades  (1) 

 (c) Balancing and preparing guest accounts for check-out in the 
morning  (1) 

5.1.2 Name ONE area NOT mentioned in the advertisement that can be 
both revenue-generating and non-revenue-generating in this hotel. 
Motivate the answer.  (3) 

5.1.3 Identify TWO non-revenue generating facilities in this hotel.  (2) 

5.2 Answer the following questions on GDP.   

5.2.1 What does the abbreviation GDP stand for?  (1) 

5.2.2 Explain how the hotel in the advertisement above contributes to the 
GDP of the South African economy.  

(2) 

5.3 Identify the information in the advertisement that would appear on a 
business plan under the following heading:  
 
Business description  

(4) 

5.4 Evaluate the written information in the advertisement.  
 (4) 
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5.5 Answer the following questions on marketing.   

5.5.1 Identify an electronic marketing tool used by the Mayfair Hotel.  
 

(1) 

5.5.2 Discuss TWO advantages of the electronic marketing tool in 
QUESTION 5.5.1.  

(2) 

5.6 Answer the following questions on advertising.   

5.6.1 Identify THREE threats in the advertisement that the Mayfair Hotel 
may experience.  

(3) 

5.6.2 State THREE opportunities, other than those listed in the 
advertisement, for the Mayfair Hotel to generate income.  

(3) 

5.7 Discuss the role of the maintenance department in the hotel.  (2) 

   

QUESTION 5  

MAY-JUNE 2018  

5.1 Study the extract below and answer the questions that follow.   

 

 
 

5.1.1 Identify Mpho's target market.  (2) 

5.1.2 Select FOUR strengths of Mpho's business from the extract.  
 

(4) 

5.1.3 Predict THREE possible threats that Mpho could encounter in her 
business venture.  

(3) 

5.1.4 Evaluate the poster above.  (5) 

5.1.5 Identify THREE P's with examples in the above extract, other than 
packaging.  
 

(6) 

5.1.6 Discuss the suitability of the recycled glass bottles for Mpho's jam.  
 

(4) 

5.1.7 Explain how Mpho's business will contribute to the South African 
economy.  
 

(3) 
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5.2 Discuss the importance of the front-office department in an 
accommodation establishment.  

(3) 

   

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


