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ENCOURAGING RESILIENCE AND GROWTH:  
SUPPORTING LEARNERS AFTER EXAM RESULTS 

Experiencing disappointment in academic performance can be challenging for 
learners, and as a teacher, your words and actions play a crucial role in guiding 
them through this period. It's an opportunity to foster resilience, motivate, and 
instill a growth mindset. Here's what you can say to a learner who did not 
perform well during the exam: 

 Start with Empathy: Begin the conversation by acknowledging the learner's 
feelings. Express understanding and empathy for the disappointment they 
may be experiencing. Let them know that it's okay to feel upset but reassure 
them that setbacks are a natural part of the learning journey. 

 Highlight Effort and Improvement: Emphasize the importance of effort and improvement over time. 
Recognize the hard work they put into their studies and assure them that academic success is not solely 
determined by one exam. Reinforce the idea that setbacks are opportunities for learning and growth. 

 Focus on the Positive: Identify positive aspects of their performance. Highlight any progress made, areas 
where improvement was evident, or commendable efforts. By emphasizing the positive, you shift the 
focus from perceived failure to areas where the learner demonstrated strength and potential. 

 Encourage Reflection: Encourage the learner to reflect on their performance. Ask open-ended questions 
such as, "What strategies did you find effective in your preparation?" or "Are there specific areas where 
you feel you could improve?" This encourages self-awareness and helps them take an active role in their 
learning. 

 Promote a Growth Mindset: Introduce the concept of a growth mindset, emphasizing that abilities can be 
developed through dedication and hard work. Remind them that this setback is not indicative of their 
intelligence or potential but rather an opportunity to learn and improve. 

 Set Realistic Goals: Work together to set realistic, achievable goals for improvement. Break down larger 
objectives into smaller, manageable tasks. This process empowers the learner with a sense of control and 
provides a roadmap for their academic journey. 

 Offer Support: Assure the learner that they are not alone in facing challenges. Offer your support and let 
them know that you are there to help. This may involve additional tutoring, resources, or guidance on 
effective study strategies. Reinforce the idea that seeking assistance is a sign of strength, not weakness. 

 Celebrate Perseverance: Highlight the importance of perseverance. Share stories of well-known figures 
who faced setbacks but persevered to achieve success. This helps the learner understand that setbacks 
are temporary, and success often comes to those who persist through challenges. 

 Provide Specific Feedback: Offer specific feedback on areas that need improvement. Constructive and 
specific feedback helps the learner understand where they can focus their efforts for better results. Be 
sure to frame feedback in a positive and encouraging manner. 

 Reinforce Intrinsic Motivation: Encourage the learner to discover and reconnect with their intrinsic 
motivation. Ask questions like, "What subjects or topics genuinely interest you?" or "What are your long-
term goals?" Rekindling their passion for learning can be a powerful motivator. 

In conclusion, supporting a learner who did not perform well on an exam involves a delicate balance of 
empathy, encouragement, and guidance. By focusing on effort, improvement, and fostering a growth 
mindset, you help the learner navigate the challenges of academic setbacks. Reinforce that success is a 
journey, not a destination, and your support plays a crucial role in their ongoing growth and development. 
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VACANT DEPARTMENTAL POSTS 

 
Available at https://www.eccurriculum.co.za/Bulletins.htm  

 Departmental advert 3 of 2023/2024: Vacant non-teaching support staff positions within schools and special 
schools + Erratum - Closing date 27 November 2023 

 Volume 4 of 2023: Open Post Bulletin for Principals - Closing date 20 November 2023 

CIRCULARS 

 

Available at https://www.eccurriculum.co.za/Circulars.htm:   

 Memo: Management Plan for School Readiness Opening - January 2024 
 School Principal's Handbook 
 Government Gazette 49659: Amendment: General Regulations regarding Children 
 Government Gazette 49646: Policy and Criteria for Credit Accumulation and Transfer 
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PRINCIPAL’S HANDBOOK 

 

Available at https://www.eccurriculum.co.za/Circulars.htm  
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GRADE 11 PROVINCIAL EXAMS 
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VIRTUAL TRAINING – COURTESY OF SAOU 

 
Register here: https://bit.ly/SAOUwebinars  

 20 November 2023 
o ChatGPT 

 27 November 2023 
o LEGO Robotics 

VACANT POSTS 
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VACANT POSTS: OTHER PROVINCES 
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The school is in Vanderbijlpark. 
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CVs 
(CVs received since the previous edition. See the list below. Text is unedited as received.) 

NAME SURNAME QUALIFICATIONS PHASE SUBJECTS AREA 
Prav  ? IT Foundation / 

Grondslag, 
Intermediate / 
Intermediêr, Senior, 
FET / VOO, School 
Admin Post / 
Administratiewe 
pos 

Computers, Maths Uitenhage 

Xolisa 
Thomas 

Mndayi Business in 
management 

Foundation / 
Grondslag, School 
Admin Post / 
Administratiewe 
pos 

Computer Practice Buffacity 

Xolelwa Vlacfelts Bachelor of 
Education 

Intermediate / 
Intermediêr, Senior 

English, Xhosa, 
Mathematics, 
Natural Sciences 
and Technology, 
Social Sciences 

Buffalo City 

Megan Williams BEd (foundation 
phase) 

Foundation / 
Grondslag 

All subjects in 
foundation phase. 

Port Elizabeth/ 
Uitenhage/ 
Despatch 

Madelie Van Jaarsveld  Matric 
Qualify Desember 
2023 (BEd 
Foundation Phase) 

Foundation / 
Grondslag 

Afrikaans  
English  
Life Skills  
Mathematics  

Despatch  
Uitenhage/ 
Kariega 
Port Elizabeth/ 
Qheberha 

Sinazo 
Cwayita 

Mndayi Bachelor in 
Accounting  

Foundation / 
Grondslag, FET / 
VOO 

Accounting Buffalocity 

Laurinda Charlie B.Ed IP + HC Event 
Management  

Intermediate / 
Intermediêr 

English & Afrikaans 
FAL , Natural 
Science , Life Skills 
, Social Science 

Port Elizabeth , 
Utenhage , 
Jeffreysbay, 
Loerie & East 
London.  

Tumelo 
Felicity  

Deka Matric Certificate  
Bachelor of 
Education Degree  
TEFL certification  

Foundation / 
Grondslag, 
Intermediate / 
Intermediêr, Senior, 
FET / VOO, School 
Admin Post / 
Administratiewe 
pos 

English  
Life Orientation  
Isizulu First 
Additional 
Language  
Life skills  
Physical activity 
and sports in 
schools  

Anywhere  

Jana Schreiber Grondslag fase 
onderwys Graad - 
UNISA 

Foundation / 
Grondslag 

English, Afriakans, 
Xhosa, Life skills, 
Maths 

Port Elizabeth 

Nosipho  Mndali  Bachelor of 
education  

Intermediate / 
Intermediêr, Senior 

Mathematics, 
Natural Sciences 
and Technology, 
Creative Arts  

Willing to 
relocate 
anywhere in 
Eastern Cape 

AVAILABLE TEACHERS: ONLINE CVs 

  
225 online CVs are available at https://bit.ly/CVdata 
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 DEADLINE FOR SUBMISSIONS  
This weekly newsletter is a free service to schools. Please distribute it electronically to all your colleagues. 
Schools are invited to advertise their vacancies here and teachers looking for posts are welcome to submit their 
resumes online. (See the link at the top of the page.) 
The deadline for contributions: Thursdays at 13:00. 

 

▪ This is a private newsletter and it does not reflect the official views of the Department of Education. 

▪ Drik Greeff assumes no liability for direct and/or indirect damages arising from requests from individuals or institutions to distribute information 
on their behalf. 

▪ Contact details: drik.greeff@gmail.com 
  

RE-APPOINTMENT OF PREVIOUSLY RESIGNED 
EDUCATORS 

Kindly take note of HRM Circular 4 of 2023: Re-appointment of previously resigned educators and those 
who had retired prematurely. It is available at  https://www.eccurriculum.co.za/Circulars.htm  
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