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PROVINCE OF THE






EASTERN CAPE






EDUCATION

DIRECTORATE: 

 CURRICULUM FET PROGRAMMES

TOURISM LESSON PLANS

TERM 3

GRADE 10

FOREWORD

The following Grade 10, 11 and 12 Lesson Plans were developed by Subject Advisors during May 2009. Teachers are requested to look at them, modify them where necessary to suit their contexts and resources. It must be remembered that Lesson Plans are working documents, and any comments to improve the lesson plans in this document will be appreciated. Teachers are urged to use this document with the following departmental policy documents: Subject Statement; LPG 2008; SAG 2008; Examination Guidelines 2009 and Provincial CASS Policy / Guidelines. 

Lesson planning is the duty of each and every individual teacher but it helps when teachers sometimes plan together as a group. This interaction not only helps teachers to understand how to apply the Learning Outcomes (LOs) and Assessment Standards (ASs) but also builds up the confidence of the teachers in handling the content using new teaching strategies.

It must please be noted that in order to help teachers who teach across grades and subjects, an attempt has been made to standardize lesson plan templates and thus the new template might not resemble the templates used in each subject during the NCS training.  However, all the essential elements of a lesson plan have been retained.  This change has been made to assist teachers and lighten their administrative load.

Please note that these lesson plans are to be used only as a guide to complete the requirements of the Curriculum Statements and the work schedules and teachers are encouraged to develop their own learner activities to supplement and /or substitute some of the activities given here (depending on the school environment, number and type of learners in your class, the resources available to your learners, etc). 

Do not forget to build in the tasks for the Programme of Assessment into your Lesson Plans.

Strengthen your efforts by supporting each other in clusters and share ideas. Good Luck with your endeavors to improve Teaching, Learning and Assessment. 


	SUBJECT:  TOURISM   GRADE: 10      LESSON PLAN 1                  TERM 3           TIME:  8 HOURS 


	CONTENT:   

· The product / service

· The co-operation received from the dealer / service provider

· The attitude of the service provider

· Quality service

· The direct benefits of providing quality service to a business

BASELINE ASSESSMENT:  Learners are asked what they understand by the term service.

                                                Learners are reminded of tourist needs, services and products provided by the sectors and sub-sectors in tourism industry. They are 

                                                then asked about their expectations with regards to services rendered to meet their needs.

	LEARNING OUTCOME 1:
	LEARNING OUTCOME 2:
	LEARNING OUTCOME 3:
	LEARNING OUTCOME 4:

	Tourism as an Interrelated System - The learner is able to evaluate the tourism industry as an interrelated system
	
	Responsible and  Sustainable Tourism - The learner is able to demonstrate an understanding of the importance and benefit of

	
	Tourism Geography, Attractions and Travel Trends - The learner is able to source, analyse and critically evaluate information on physical features, attractions, travel trends and the impact that events/occurrences have on a destination
	
	Customer care and Communication - The learner is able to apply effective communication skills to demonstrate professional conduct, deliver service excellence and function as a member of a team.
	

	10.1.1 Demonstrate an understanding of :

· The concepts ‘tourism’ and ‘tourist’;

· The reasons why people travel;

· The sectors, sub-sectors and role-players in the  tourism industry (e.g. role-players in the tourism distribution channel, support services, marketing agencies, policy makers);

· Services and products offered by the sectors and sub-sectors,
	
	10.2.1 Demonstrate an understanding of the concepts ‘environment’, ‘eco-tourism’ and ‘sustainable and responsible tourism’.


	
	10.3.1 Apply map reading skills to identify and locate physical features, borders, landmarks and so on for use in a tourism context.
	
	10.4.1 Demonstrate an understanding of the impact of perception on effective communication and business profitability. 
	

	10.1.2 Identify the different types of tourists and match their needs with the services and products provided by each of the sectors and sub-sectors
	
	10.2.2 Examine the role of the community in protecting the environment.
	
	10.3.2 Interpret distance tables to determine distances between South Africa’s major cities.
	
	10.4.2  Recognise what comprises service and explain the importance and value of providing quality service
	x

	10.1.3  Source information on job and career opportunities available in the tourism sectors, sub-sectors and related services
	
	10.2.3 Demonstrate an understanding of the concepts ‘heritage’ and ‘world heritage site’ and discuss criteria for the declaration of a world heritage site.
	
	10.3.3  Investigate and discuss South Africa’s role in terms of supporting tourism in the SADC region
	
	10.4.3 Identify factors that constitute a team within the learning environment, and explain the need for effective teamwork to achieve goals.
	

	
	
	
	
	10.3.4 Analyse and report on tourism arrival statistics to determine :

· Foreign market share;

· Length of stay in each province;

· Average expenditure per tourist.
	
	10.4.4  Determine the various types of equipment and technology used to communicate in a business environment
	

	
	
	
	
	10.3.5 Discuss the value that foreign exchange adds to an economy.  
	
	
	

	
	
	
	
	10.3.6 Demonstrate an understanding of the concepts ‘global event’ ‘political situation’ and ‘unforeseen occurrences’.
	
	
	

	TEACHER ACTIVITIES
	LEARNERS ACTIVITIES
	RESOURCES
	ASSESSMENT
	DATE COMPLETED

	· Instruct learners to work in groups and brainstorm on  :

- meaning  of service / product

- components of service   

	· Work in groups to brainstorm and report to class as groups on service and components of service


	Textbooks

Literature on providing good customer service

Chalkboard

	PAT phase 3

-Plan a short day-by-day itinerary (3days) for guests attending the art festival. Include transport and activities (eg visiting attractions, shows and meals )
	

	· Consolidates learner’s responses and explains the terms further.


	· Listen, take notes and respond to oral questions


	
	
	

	· Asks learners to explain the terms ‘attitude’ and co-operation’.

· Asks questions on the role played by attitude and co-operation in people working together.  She then links learners responses to attitude and co-operation of service providers /dealers
	· Give various explanations of the terms.

· Respond to questions giving examples from everyday living
	
	
	

	· Asks learners about their experiences in being served in various places eg shops, post offices etc


	· Respond by narrating various stories of good and bad service


	
	
	

	· Explains what is meant by quality service referring to some of the examples given.


	· Listen attentively and ask questions.


	
	· Work individually each learner writes a circular to all the staff at the art festival about quality service (what does it imply, why is it important )
	

	· Explains the benefits of quality service, still referring to learner’s experiences
· Links the benefits with growth of economy (GDP )


	· Consult their textbooks for more information 

· Give the meaning of GDP 
	
	
	

	Homework:  Carry-on with PAT and do any other activities determined by the teacher.

	Enrichment/Expanded Opportunities:   Visit any nearby place for service and note how service is rendered

	Teacher Reflections:



SIGNATURES:

____________________                                  ________________                   _______________                               ____________

TEACHER




DATE


       HOD / SMT



DATE
	SUBJECT:  TOURISM    GRADE: 10        LESSON PLAN 2                TERM 3           TIME:  4 hours


	CONTENT: 
 
The various types of equipment and technology, e.g. telephone, fax machine, photocopying machine and computer.

The functions of various types of equipment

The advantages and disadvantages of each type.

Baseline Assessment:

- Learners are asked about various types of equipment used in offices . 



	LEARNING OUTCOME 1: Tourism as an interrelated system.
	LEARNING OUTCOME 2: Responsible and Sustainable Tourism.
	LEARNING OUTCOME 3: Tourism Geography, Attractions and Travel Trends.
	LEARNING OUTCOME 4: Customer Care and Communication.

	The learner is able to evaluate the tourism industry as an interrelated system
	The learner is able to demonstrate an understanding of the importance and benefit of


	The learner is able to source, analyse and critically evaluate information on physical features, attractions, travel trends and the impact that events/occurrences have on a destination.
	The learner is able to apply effective communication skills to demonstrate professional conduct, deliver service excellence and function as a member of a team.

	10.1.1 Demonstrate an understanding of :

· The concepts ‘tourism’ and ‘tourist’;

· The reasons why people travel;

· The sectors, sub-sectors and role-players in the  tourism industry (eg role-players in the tourism distribution channel, support services, marketing agencies, policy makers);

· Services and products offered by the sectors and sub-sectors,
	
	10.2.1Demonstrate an understanding of the concepts ‘environment’, ‘eco-tourism’ and ‘sustainable and responsible tourism’.


	
	10.3.1 Apply map reading skills to identify and locate physical features, borders, landmarks and so on for use in a tourism context.
	
	10.4.1 Demonstrate an understanding of the impact of perception on effective communication and business profitability. 
	

	10.1.2 Identify the different types of tourists and match their needs with the services and products provided by each of the sectors and sub-sectors
	
	10.2.2 Examine the role of the community in protecting the environment.
	
	10.3.2 Interpret distance tables to determine distances between South Africa’s major cities.
	
	10.4.2  Recognise what comprises service and explain the importance and value of providing quality service
	

	10.1.3  Source information on job and career opportunities available in the tourism sectors, sub-sectors and related services
	
	10.2.3 Demonstrate an understanding of the concepts ‘heritage’ and ‘world heritage site’ and discuss criteria for the declaration of a world heritage site.
	
	10.3.3  Investigate and discuss South Africa’s role in terms of supporting tourism in the SADC region
	
	10.4.3 Identify factors that constitute a team within the learning environment, and explain the need for effective teamwork to achieve goals.
	

	
	
	
	
	10.3.3 Analyse and report on tourism arrival statistics to determine :

· Foreign market share;

· Length of stay in each province;

· Average expenditure per tourist.
	
	10.4.4  Determine the various types of equipment and technology used to communicate in a business environment
	

	
	
	
	
	10.3.5 Discuss the value that foreign exchange adds to an economy.  
	
	
	

	
	
	
	
	10.3.6 Demonstrate an understanding of the concepts ‘global event’ ‘political situation’ and ‘unforeseen occurrences’.
	
	
	x

	
	
	
	
	
	
	
	

	TEACHER ACTIVITIES
	LEARNER  ACTIVITIES
	RESOURCES
	ASSESSMENT
	DATE COMPLETED

	Determine the pre knowledge by asking questions on various technological equipments available at school.
	Answer questions by identifying the equipments at school.
	Technological equipments, e.g. Phone, cell phones, photocopiers, fax machines, computers etc.
	
	

	Add more on types of technological equipment used in the tourism industry.
	Take notes on technological equipment in tourism
	DVD, TV etc.
	
	

	Hand out pictures showing each of the equipments
	Work through pictures to identify each equipment
	pictures
	
	

	Group learners to discuss the functions of each equipment
	Discuss functions of equipments and write down notes
	
	
	

	Discuss advantages and disadvantages of each equipment
	Write down notes
	Available resources in the office
	
	

	Take learners to office or school resource centre to observe use of the equipments
	Observe and record in the observation sheet provided
	
	
	

	Homework:  As determined by the teacher.

	Enrichment/Expanded Opportunities: Site visit on nearby businesses 

	Teacher Reflections:


SIGNATURES:

____________________                                  ________________                   _______________                               ____________

TEACHER




DATE


       HOD / SMT



DATE
	SUBJECT:  TOURISM    GRADE: 10     LESSON PLAN  3         TERM 3           TIME:  8 hours 


	CONTENT:  

The concept global events, political situation and unforeseen circumstances.

Impact of global events on tourism and on the economy of the country.

Examples of global events of international significance, and the implications on the economy of the country.

Examples of recent political situations and unforeseen circumstances and the possible implications for the economy. 
Baseline Assessment : 

Determine pre-knowledge from EMS, read map of South Africa, plot Provinces and cities hosting matches and other events.



	LEARNING OUTCOME 1: 
	LEARNING OUTCOME 2: 

	LEARNING OUTCOME 3: 
	LEARNING OUTCOME 4: 

	Tourism as an Interrelated System - The learner is able to evaluate the tourism industry as an interrelated system
	Responsible and  Sustainable Tourism - The learner is able to demonstrate an understanding of the importance and benefit of


	Tourism Geography, Attractions and Travel Trends - The learner is able to source, analyse and critically evaluate information on physical features, attractions, travel trends and the impact that events/occurrences have on a destination
	Customer care and Communication - The learner is able to apply effective communication skills to demonstrate professional conduct, deliver service excellence and function as a member of a team.

	10.1.1 Demonstrate an understanding of :

· The concepts ‘tourism’ and ‘tourist’;

· The reasons why people travel;

· The sectors, sub-sectors and role-players in the  tourism industry (eg role-players in the tourism distribution channel, support services, marketing agencies, policy makers);

· Services and products offered by the sectors and sub-sectors,
	
	10.2.1 Demonstrate an understanding of the concepts ‘environment’, ‘eco-tourism’ and ‘sustainable and responsible tourism’.


	
	10.3.1 Apply map reading skills to identify and locate physical features, borders, landmarks and so on for use in a tourism context.
	
	10.4.1 Demonstrate an understanding of the impact of perception on effective communication and business profitability. 
	

	10.1.2 Identify the different types of tourists and match their needs with the services and products provided by each of the sectors and sub-sectors
	
	10.2.2 Examine the role of the community in protecting the environment.
	
	10.3.2 Interpret distance tables to determine distances between South Africa’s major cities.
	
	10.4.2  Recognise what comprises service and explain the importance and value of providing quality service
	

	10.1.3  Source information on job and career opportunities available in the tourism sectors, sub-sectors and related services
	
	10.2.3 Demonstrate an understanding of the concepts ‘heritage’ and ‘world heritage site’ and discuss criteria for the declaration of a world heritage site.
	
	10.3.3  Investigate and discuss South Africa’s role in terms of supporting tourism in the SADC region
	
	10.4.3 Identify factors that constitute a team within the learning environment, and explain the need for effective teamwork to achieve goals.
	

	
	
	
	
	10.3.4 Analyse and report on tourism arrival statistics to determine :

· Foreign market share;

· Length of stay in each province;

· Average expenditure per tourist.
	x
	10.4.4  Determine the various types of equipment and technology used to communicate in a business environment
	

	
	
	
	
	10.3.5 Discuss the value that foreign exchange adds to an economy.  
	
	
	

	
	
	
	
	10.3.6 Demonstrate an understanding of the concepts ‘global event’ ‘political situation’ and ‘unforeseen occurrences’.
	· 
	
	

	TEACHER ACTIVITIES
	LEARNERS ACTIVITIES
	RESOURCES
	ASSESSMENT
	DATE COMPLETED

	Give learners dictionary handouts / dictionaries to work in pairs and search the meaning of the concepts: global events, political situations, unforeseen circumstances
	Respond to questions asked. Work in pairs and give feedback in class on each concept
	Dictionary handouts/ dictionaries
	
	

	Facilitates feedback sessions on the concepts and bridge the gaps
	Take notes on the concepts as explained by the teacher
	chalkboard
	
	

	Unpack the impact of global events on tourism and the economy of the country. Give case study or extract from news paper about the impact of global events.
	Interact with the case study or extract and identify impact of each event on tourism and economy.
	Case study/ extract, textbook
	Case Study
	

	Ask learners to give more examples of events, political situations and unforeseen circumstances
	Learners respond by giving examples and take notes.
	
	
	

	Give handouts showing various types of events 
	Read the handouts.
	Handouts-2010 World Cup, World Summit, comrades marathon, tsunami, Zimbabwe political situation
	
	

	
	
	
	
	

	Homework: As determined by the teacher  

	Enrichment/Expanded Opportunities: Site visit on nearby businesses 

	Teacher Reflections:




SIGNATURES:____________________                                  ________________                   _______________                               ____________
TEACHER




               DATE               


       HOD / SMT



DATE

	SUBJECT:  TOURISM    GRADE: 10     LESSON PLAN 4          TERM 3           TIME:  8 hours 


	CONTENT: 
 
The South African Developing Countries (SADC).

Names and location on the map.

Gateways between the SADC countries and their location on a map.

Supporting Role.

South Africa’s role of supporting tourism in SADC region. 

Baseline Assessment :

- Check learners understanding of maps



	LEARNING OUTCOME 1: Tourism as an interrelated system.
	LEARNING OUTCOME 2: Responsible and Sustainable Tourism
	LEARNING OUTCOME 3: Tourism Geography, Attractions and Travel Trends.
	LEARNING OUTCOME 4: Customer Care and Communication

	The learner is able to evaluate the tourism industry as an interrelated system
	The learner is able to demonstrate an understanding of the importance and benefit of


	The learner is able to source, analyse and critically evaluate information on physical features, attractions, travel trends and the impact that events/occurrences have on a destination
	The learner is able to apply effective communication skills to demonstrate professional conduct, deliver service excellence and function as a member of a team.

	10.1.1 Demonstrate an understanding of :

· The concepts ‘tourism’ and ‘tourist’;

· The reasons why people travel;

· The sectors, sub-sectors and role-players in the  tourism industry (e.g. role-players in the tourism distribution channel, support services, marketing agencies, policy makers);

· Services and products offered by the sectors and sub-sectors,
	
	10.2.1 Demonstrate an understanding of the concepts ‘environment’, ‘eco-tourism’ and ‘sustainable and responsible tourism’.


	
	10.3.1 Apply map reading skills to identify and locate physical features, borders, landmarks and so on for use in a tourism context.
	
	10.4.1 Demonstrate an understanding of the impact of perception on effective communication and business profitability. 
	

	10.1.2 Identify the different types of tourists and match their needs with the services and products provided by each of the sectors and sub-sectors
	
	10.2.2 Examine the role of the community in protecting the environment.
	
	10.3.2 Interpret distance tables to determine distances between South Africa’s major cities.
	
	10.4.2  Recognise what comprises service and explain the importance and value of providing quality service
	

	10.1.3  Source information on job and career opportunities available in the tourism sectors, sub-sectors and related services
	
	10.2.3 Demonstrate an understanding of the concepts ‘heritage’ and ‘world heritage site’ and discuss criteria for the declaration of a world heritage site.
	
	10.3.3  Investigate and discuss South Africa’s role in terms of supporting tourism in the SADC region
	
	10.4.3 Identify factors that constitute a team within the learning environment, and explain the need for effective teamwork to achieve goals.
	

	
	
	
	
	10.3.4 Analyse and report on tourism arrival statistics to determine :

· Foreign market share;

· Length of stay in each province;

· Average expenditure per tourist.
	
	10.4.4  Determine the various types of equipment and technology used to communicate in a business environment
	

	
	
	
	
	10.3.5 Discuss the value that foreign exchange adds to an economy.  
	
	
	

	
	
	
	
	10.3.6 Demonstrate an understanding of the concepts ‘global event’ ‘political situation’ and ‘unforeseen occurrences’.
	
	
	

	TEACHER ACTIVITIES
	LEARNERS ACTIVITIES
	RESOURCES
	ASSESSMENT
	DATE COMPLETED

	Hand out SADC names and map to learners and ask them to locate each country on the map and the gateways between the countries
	Locate each country on a map provided
	SADC map

Textbooks
	
	

	Facilitates the process and help where there are problems.
	Mark and make corrections where necessary
	
	
	

	Explain to learners the term “supporting role”
	Learners are taking notes
	
	
	

	Discuss the role of South Africa to support tourism in SADC region. 

Poses questions on examples of projects learners may know of or heard of where SA plays a role in development of tourism in the SADC region.
	Take notes and respond to questions asked.
	
	
	

	Explain further to learners by providing examples on how South Africa play a role 
	Listen and take notes
	
	
	

	Guide learners on the PoA task-research task on SADC
	Learners ask questions and clarities on research task and do the task as individuals
	textbook


	PoA task term 3
	

	
	
	
	
	

	Homework:  As determined by the teacher.

	Enrichment/Expanded Opportunities: Site visit on nearby businesses 

	Teacher Reflections:




SIGNATURES:

____________________                                  ________________                   _______________                               ____________

TEACHER




DATE


       HOD / SMT



DATE
	SUBJECT:  TOURISM    GRADE: 10     LESSON PLAN 5          TERM 3           TIME:  4 hours 


	CONTENT: 
 
Report on tourism arrival statistics to determine:

Foreign market share

Length of stay in each province

Average expenditure per province
Baseline Assessment  : 

- Ask learners about their understanding of foreign market share as shown on TV / newspapers



	LEARNING OUTCOME 1: 
	LEARNING OUTCOME 2: 
	LEARNING OUTCOME 3: 
	LEARNING OUTCOME 4: 

	Tourism as an interrelated system - The learner is able to evaluate the tourism industry as an interrelated system
	Responsible and Sustainable Tourism - The learner is able to demonstrate an understanding of the importance and benefit of


	Tourism Geography, Attractions and Travel Trends - The learner is able to source, analyse and critically evaluate information on physical features, attractions, travel trends and the impact that events/occurrences have on a destination
	Customer Care and Communication -  The learner is able to apply effective communication skills to demonstrate professional conduct, deliver service excellence and function as a member of a team.

	10.1.1 Demonstrate an understanding of :

· The concepts ‘tourism’ and ‘tourist’;

· The reasons why people travel;

· The sectors, sub-sectors and role-players in the  tourism industry (e.g. role-players in the tourism distribution channel, support services, marketing agencies, policy makers);

· Services and products offered by the sectors and sub-sectors,
	
	10.2.1 Demonstrate an understanding of the concepts ‘environment’, ‘eco-tourism’ and ‘sustainable and responsible tourism’.


	
	10.3.1 Apply map reading skills to identify and locate physical features, borders, landmarks and so on for use in a tourism context.
	
	10.4.1 Demonstrate an understanding of the impact of perception on effective communication and business profitability. 
	

	10.1.2 Identify the different types of tourists and match their needs with the services and products provided by each of the sectors and sub-sectors
	
	10.2.2 Examine the role of the community in protecting the environment.
	
	10.3.2 Interpret distance tables to determine distances between South Africa’s major cities.
	
	10.4.2  Recognise what comprises service and explain the importance and value of providing quality service
	

	10.1.3  Source information on job and career opportunities available in the tourism sectors, sub-sectors and related services
	
	10.2.3 Demonstrate an understanding of the concepts ‘heritage’ and ‘world heritage site’ and discuss criteria for the declaration of a world heritage site.
	
	10.3.3  Investigate and discuss South Africa’s role in terms of supporting tourism in the SADC region
	
	10.4.3 Identify factors that constitute a team within the learning environment, and explain the need for effective teamwork to achieve goals.
	

	
	
	
	
	10.3.4 Analyse and report on tourism arrival statistics to determine :

· Foreign market share;

· Length of stay in each province;

· Average expenditure per tourist.
	x
	10.4.4  Determine the various types of equipment and technology used to communicate in a business environment
	

	
	
	
	
	10.3.5 Discuss the value that foreign exchange adds to an economy.  
	
	
	

	
	
	
	
	10.3.6 Demonstrate an understanding of the concepts ‘global event’ ‘political situation’ and ‘unforeseen occurrences’.
	
	
	

	
	
	
	
	
	
	
	

	TEACHER ACTIVITIES
	LEARNERS ACTIVITIES
	RESOURCES
	ASSESSMENT
	DATE COMPLETED

	Explanation of foreign market share
	Write down the information
	
	
	

	Give learners graphs and tables showing foreign market share, tourist length of stay in each province and how much they spend, on what, when visiting the provinces
	Interpret graphs guided by the teacher
	Graphs from SATI

Textbooks
	Daily

Analyse / interpret graphs
	

	Give learners more graphs to interpret and a worksheet to complete in class
	Interpret graphs and use worksheets 
	Worksheets

Graphs
	Calculations on foreign exchange
	

	Facilitates feedback session on learners’ findings 
	Give feedback orally and as peers mark each others work
	Worksheets

Graphs
	Worksheet
	

	Homework:  As determined by the teacher.

	Enrichment/Expanded Opportunities: Site visit on nearby businesses 

	Teacher Reflections:




SIGNATURES:

____________________                                  ________________                   _______________                               ____________

TEACHER




DATE


       HOD / SMT



DATE
	SUBJECT:  TOURISM    GRADE: 10     LESSON PLAN 6          TERM 3           TIME:  4 hours (Week 9)


	CONTENT: 
 
Exchange rate

How does foreign exchange add value to SA economy?

How does money spent by tourists benefit local people, direct or indirectly?

The multiply effect

Effect of foreign exchange rates on exports and imports in a tourism context 

Baseline Assessment :

-Foreign currencies


	LEARNING OUTCOME 1: 
	LEARNING OUTCOME 2: 
	LEARNING OUTCOME 3: 
	LEARNING OUTCOME 4: 

	Tourism as an interrelated system - The learner is able to evaluate the tourism industry as an interrelated system
	Responsible and Sustainable Tourism - The learner is able to demonstrate an understanding of the importance and benefit of


	Tourism Geography, Attractions and Travel Trends - The learner is able to source, analyse and critically evaluate information on physical features, attractions, travel trends and the impact that events/occurrences have on a destination
	Customer Care and Communication - The learner is able to apply effective communication skills to demonstrate professional conduct, deliver service excellence and function as a member of a team.

	10.1.1 Demonstrate an understanding of :

· The concepts ‘tourism’ and ‘tourist’;

· The reasons why people travel;

· The sectors, sub-sectors and role-players in the  tourism industry (eg role-players in the tourism distribution channel, support services, marketing agencies, policy makers);

· Services and products offered by the sectors and sub-sectors,
	
	10.2.1 Demonstrate an understanding of the concepts ‘environment’, ‘eco-tourism’ and ‘sustainable and responsible tourism’.


	
	10.3.1 Apply map reading skills to identify and locate physical features, borders, landmarks and so on for use in a tourism context.
	
	10.4.1 Demonstrate an understanding of the impact of perception on effective communication and business profitability. 
	

	10.1.2 Identify the different types of tourists and match their needs with the services and products provided by each of the sectors and sub-sectors
	
	10.2.2 Examine the role of the community in protecting the environment.
	
	10.3.2 Interpret distance tables to determine distances between South Africa’s major cities.
	
	10.4.2  Recognise what comprises service and explain the importance and value of providing quality service
	

	10.1.3  Source information on job and career opportunities available in the tourism sectors, sub-sectors and related services
	
	10.2.3 Demonstrate an understanding of the concepts ‘heritage’ and ‘world heritage site’ and discuss criteria for the declaration of a world heritage site.
	
	10.3.3  Investigate and discuss South Africa’s role in terms of supporting tourism in the SADC region
	
	10.4.3 Identify factors that constitute a team within the learning environment, and explain the need for effective teamwork to achieve goals.
	

	
	
	
	
	10.3.4 Analyse and report on tourism arrival statistics to determine :

· Foreign market share;

· Length of stay in each province;

· Average expenditure per tourist.
	
	10.4.4  Determine the various types of equipment and technology used to communicate in a business environment
	

	
	
	
	
	10.3.5 Discuss the value that foreign exchange adds to an economy.  
	x
	
	

	
	
	
	
	10.3.6 Demonstrate an understanding of the concepts ‘global event’ ‘political situation’ and ‘unforeseen occurrences’.
	
	
	

	
	
	
	
	
	
	
	

	TEACHER ACTIVITIES
	LEARNERS ACTIVITIES
	RESOURCES
	ASSESSMENT
	DATE COMPLETED

	Unpack the concept exchange rate
	Take notes on exchange rate
	notes
	
	

	Give learners case study which shows the value of exchange rate and its benefit. 
	Read case study to identify the benefits
	Case study

Exchange rate tables 

textbooks
	Case Study
	

	Explain the value of foreign exchange and its relation to south Africa’s economy and local people. 
	Take notes
	
	
	

	Show learners spider diagram showing multiplier effect and explain how it is achieved.
	Take notes and ask questions about multiplier effect
	
	
	

	Explain direct effect of exchange rates on imports and exports
	
	
	
	

	Give learners worksheet to complete the task given
	Make use of worksheet in answering the task
	
	Class test
	

	
	
	
	
	

	
	
	
	
	

	Homework:  As determined by the teacher.

	Enrichment/Expanded Opportunities: Site visit on nearby businesses 

	Teacher Reflections:




SIGNATURES:

____________________                                  ________________                   _______________                               ____________

TEACHER




DATE


       HOD / SMT



DATE
TOURISM GRADE 10                                                                        TERM 3 LESSON PLANS
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