‘ %ﬁﬁ Y Province of the
w==at EASTERN CAPE

EDUCATION

Steve Vukile Tshwete Education Complex * Zone 6 Zwelitsha 5608 ¢+ Private Bag X0032 + Bhisho 5605
REPUBLIC OF SOUTH AFRICA

CHIEF DIRECTORATE — CURRICULUM MANAGEMENT

GRADE 12 LEARNER SUPPORT
PROGRAMME

REVISION AND REMEDIAL TEACHING
INSTRUMENT:
ANSWERS

SUBJECT: TOURISM

June 2009

This document consists of 11 pages.

Strictly not for test/examination purposes




2

TOURISM (TRSM)

(MEMO 06/09)

SECTION A
1.1 111
1.1.2
1.1.3
1.1.4
1.1.5
1.1.6
1.1.7
1.1.8
1.1.9
1.1.10
1.1.11
1.1.12
1.1.13
1.1.14
1.1.15
1.2 1.21
1.2.2
1.2.3
1.2.4
1.2.5
1.3 1.31
1.3.2
1.3.3
1.3.4
1.3.5
1.4 141
1.4.2
1.4.3
1.4.4
1.4.5
1.4.6
1.4.7
1.4.8
1.4.9
1.4.10
1.5 151
1.5.2
1.5.3

DV
Bv
Ccv
AV
AV
cv
DV
Bv
Bv
Bv
AV
DV
cv
Bv
AV

SATSAV

Internet v/

Xhosa v’

Carbon footprint v/

Basic Conditions of Employment Actv’

waterv’

winev’

developing/undeveloped/under developedv’
UNESCO Vv

host communityv’

Sydney Opera Housev’
Australiav’

Kabahv

Meccav’

San Franciscov’

USAV

Taj Mahalv’

Indiav’

Cape Townv’

South Africav’

Truev’
False.v" ltis polite to greet the tourist firstv’

False.v" It is impolite to argue/accept differences of

opinionv’

LO1 AS1
LO1 AS1
LO1 AS2
LO1 AS3
LO2 AS4
LO2 AS1
LO2 AS1
LO2 AS2
LO2 AS3
LO2 AS1
LO3 AS1
LO3 AS1
LO3 AS1
LO3 AS3
LO3 AS3

LO1 AS1
LO4 AS5
LO2 AS3
LO2 AS1
LO1 AS3

LO2 AS3
LO2 AS3
LO2 AS1
LO2 AS4
LO2 AS1

LO3 AS1

LO4 AS2

R N N L \ N N \ I U

AN AN AN AN S
[ N (L N -
S— N N N N

AN TN AN N AN N N N SN
_ e S A A L
N N N N N N N N N

—~
N —
~—

c

TOTAL SECTION A: 40



(MEMO 06/09)

TOURISM (TRSM)

SECTION B: TOURISM AS AN INTERRELATED SYSTEM

QUESTION 2
21 2.1.1 Broad-Based Black Economic Empowerment v'v' LO1 AS2
212 o Ownershipv’
o Strategic representationv’
. Employment equityv’
o Skills developmentv’
o Preferential procurementv’
. Enterprisev’
. Social development v/ (Any 4) LO1AS2
2.2  Skill development initiatives through external training providers and
“upskilling” internal training programmes. v v LO1 AS1
2.3 2.3.1 Asignificant growth leading to increased profits and clients will
be satisfied with the products being offered as they know that
the staff or employees are well trained. v'v' LO1 AS1
2.3.2 That it is of high quality or there is service excellencev'v’
LO1 AS1
24 241 o To ensure growth in tourismv’
o Encourage travel within the SA provinces or destinationsv’
o Increase spending patterns of tourists v’ LO1 AS 2
242 o Creation of wealth for all in the communityv'v’
. Improvement of the community’s infrastructure v'v/
. Increase in community’s revenuesv'v" (Any 3) LO1 AS2
243
. Young up and comingv’
. Striving familiesv’
o Independent young couples and familiesv’
o Well-off homely couplesv’
° Home based low income couplesv’
o Basic needs older familiesv’
o Golden active couplesv’ (Any 4) LO1AS2
2.44 Young up and coming.v' They are still young and keen to travel,

a majority in the population, have money at their disposal for fun
and travelling. v'v/ LO1 AS1

(2)

(2)

(2)

(2)
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QUESTION 3
3.1 Tourism and Hospitality Education and Training Authorityv'v"  LO1 AS3 (2)
3.2 Each company has to come up with their own rules so as to regulate the

functionality of the organisationv'v" and thus formulate their own code of
conduct for their employees in order to improve service delivery and

profitability of the company. v'v' LO1 AS3 (4)
33 o Long tiring hoursv’
. Busy restaurantv’
o Standing up for most of their shiftv’
o Hot working conditionsv’ (Any 3) LO1 AS3 (3)
[9]

TOTAL SECTION B: 40
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TOURISM (TRSM)

SECTION C: RESPONSIBLE AND SUSTAINABLE TOURISM

QUESTION 4

4.1

4.1.1

41.2

41.3

41.4

41.5

41.6

Variety of life forms, v/

Living in a specific habitat v/ LO2 AS4

Poverty; v'disease/health problems v (can also name HIV/Aids —
not just AIDS; or TB; or malaria, (but only one example. of

disease for one mark); v'population growth (demographic trends);

v (Any 4) LO2 AS1

(a) (TWO MARKS MUST GO FOR CLEAR EXPLANATION):
Global warming is the increase in the average measured
temperature of the Earth/earth's near-surface air and oceans
vv(ANY ONE OF THE FOLLOWING)
been studied since the mid-20th century, and its projected
continuation. v’ /Also known as "climate change." v'/is the
result of the damage that greenhouse gasses/carbon
dioxide/atmospheric pollutants do to the ozone layer.

LO2 AS2

(b) Industrialised countries (certain countries)
agreed/signed a treaty/legal binding commitment; v/
To reduce their emission of greenhouse gases into the
atmosphere/ to reduce emission of dangerous chemicals;
v'To prevent dangerous anthropogenic (man-made)
interference/negative effect on the climate/further increase
temperature. v (Any 3) LO2 AS2
(c)  Changes in agricultural yields, v/
Modifications of trade routes, v/
Glacier retreat/melting of polar ice-caps v/
Mass species extinctions; v’
Increases in the ranges of diseases. v' (Any 3) LO2 AS2

The majority of the world’s population v/
thinks that it is more important than anything else (very
important)v” to make money/profit.v' LO2 AS2

Authorities v/

They have the power to make laws v/

and implement them/or they can force people to do it, e.g. fines.
LO2 AS2

Restrict fishing (issue permits; only seasonal fishing; size); v’
Encouraging restaurants (markets) to buy only specific species;v’
Support breeding programmes; v’

Instituting fines; vetc. (Any 3) LO2 AS2

(3)

3)

3)

(3)
[24]



6 TOURISM (TRSM) (MEMO 06/09)

QUESTION 5

5.1 FIRST THREE MARKS FOR METHODS. (Other answers possible
look for interpretation in answer.) Examples:
Putting tour packages together for South Africans (putting different
types of products together); v/
Offering specials/discount/out-of-season rates/v’
Publicising the fact of its international status and making it a ‘must
see’; v
(SECOND THREE MARKS FOR ANY THREE WHS’s)
Mapungubwe Cultural Landscape; v/
Robben Island; v
Sterkfontein Caves/Cradle of humankind; v/
Cape Floral Kingdom; v/
Greater St. Lucia Wetlandspark/Isimangaliso; v/
Ukhuhlamba/Drakensberg Park; v/
Richtersveld Botanical Landscape; v/
Vredefort Dome. v/ (3+3) LO2 AS3 (6)

5.2 (FIVE MARKS FOR ANY FIVE GROUPINGS + FIVE MARKS FOR EXAMPLE
OF ANY CRAFT. REMEMBER MUST BE SPECIFIC AND ABLE TO BUY
IT AT A ROADSIDE MARKET and BE TRANSPORTABLE TO OVERSEAS.)
Sothos (Northern-, Southern)v”: wood-, leather-, ivory-, metal-
carvings; also Sotho hats. v
Zulusv’: Traditional clothing; beads; straw hats; baskets; clay pots;
knob-sticks; shields.
Ndebelev’: Distinct patterned blankets/clothing; ornamental beadwork
(uses seeds);
copper/brass rings for neck, arms.
Xhosav: Beadwork; clay pots, baskets;
Traditional clothing; long-stem pipes; Wire toys,
ornamentsv’.
Khoisanv": Bow and arrows; ostrich egg,
ornaments, leather goods, etc. v
Afrikanersv’: ‘Vellies’ leather shoes; biltong. v'etc. (5 x 2) LO2 AS4 (10)
[16]

TOTAL SECTIONC: 40



(MEMO 06/09) TOURISM (TRSM) 7

SECTION D: TOURISM GEOGRAPHY, TRAVEL TRENDS AND ATTRACTIONS

6.1 6.1.1 A Zambiav’
B Botswanav’
C DRCV LO3 AS1 (3)

6.1.2 W Meticalv’
Y Mauritian Rupeev’
Z Zimbabwe Dollarv’ LO3 AS5 (3)

6.1.3 (@)  DST = Daylight Saving Timev’ (1)
(b) A situation whereby some countries turn their clocks
one hour forward/ahead of their standard Time zone,
i.e. one hour is added to the standard time zone of that

country.v'v’ (2)
(c) More time to view the country’s attractions or more
time to take part in tourist activities.v'v’ LO3 AS1 (2)

6.1.4  Mount Kilimanjarov’
o Highest mountain in Africav’

o Highest free standing mountain in the worldv’
. Five different types of terrainv’
. Many mountain climbing routesv’
o The only place with permanent ice/snow in Africav’
(Any 2) Or
Lake Tanganyikav’
o Water sportsv’
. Fishingv’
. Canoeingv’ (Any 2) LO3 AS1 (3)

6.2 6.2.1 Health professionalsv’

Travel agents and tour operatorsv’

Travel manuals/gazettesv’

The internetv’

World Health Organisation publications (WHO)v'
TIMATIC — electronic version of Travel Information
Manual (TIM)v

Tourism related organisationsv” (Any 3) LO3 AS2 (3)

6.2.2 o To protect an individual going to another country from

contracting an infectious disease.v’

To prevent visitors from bringing in an infectious disease

from another country.v’ LO3 AS2 (2)
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(MEMO 06/09)

6.2.3

6.2.4

6.2.5

6.3.1

6.3.2

(a)
(b)

(b)

It means the next day.v’

Warning against walking alone in certain areas after
darkv’

Warning about carrying valuables around, especially large

amounts of cashv’
Leaving valuables on car seatsv’
Looking like a touristv’

Understanding instructions in the event of an emergency

e.g. if guests are required to evacuate a buildingv’

Driving safely and responsiblyv” (Any 3) LO3 AS2 (3)
Passport v

Visav’

Health certificatev’ LO3AS2 (3)

Transit visav’
South African Consulatev” OR the embassy in

Germanyv’ LO3 AS2 (2)

Johannesburg (SA) is +2 GMT
Auckland (N.Z) is +12 GMT
Time difference +2 — +12 =10 hrsv’

Time of dep. 18:15
Local time in Auckland = 18:15 + 10 hrs
=28:15
=28:15-24
= 04:15 (next day)v’
Add flying time =04:15+ 18 hrs
Time of arrival = 22:15 (next day)v’

Time of arrival 22:15 the next day
Time difference 10 hrsv’

(3)

Local Time in Johannesburg 22:15 - 10 hrs = 12:15v

OR
18:15 + 18 hrsv” (flying time)
=36:15— 24
=12:15v

Yes, it is an appropriate time to phone the chairman.
This is because even though it is quite late in
Auckland, it is 15 minutes past midday in

(2)

Johannesburg.v'v’ LO3 AS1 (2)

LO3AST (1)
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6.3.3 o Foreign exchange kiosk at the airport in New Zealandv
. Bureau de Changev
. Travel agentsv’
. Foreign exchange dealersv’
. Major hotels v/
o Banksv’ (Any 2) LO3 AS3 (2)
6.3.4 R60 000,00 +v 6,34
= $NZ 9 463,72
=$NZ 9 464vV LO3 AS5 (2)
6.4 6.4.1 (@) A generalitinerary
e A tour plan to popular placesv’
e Presented as an attractive package to the public in
newspaper, pamphlets, on the radio, etc.v’
e Does not target any specific groupv’
¢ Willinclude a variety of attractions and activities to
suit different people. v/ (Any 2) (2)
(b) A personal itinerary
e Prepared for specific clients according to their
needs and preferencesv’
e Addressed to the client by namev’
e Drawn up with an agent or operator after a series
of discussions.v’
e Itis not used to market the tour to other clients. v’
(Any 2) LO3 AS2 (2)
6.4.2 (a) Day 1: Arrive in Mthatha. Visit the Nelson Mandela

Museums in Mthatha and Qunu, etc.v’

Overnight in Holiday Inn Garden Courtv’

Day 2: Proceed to East London, enjoy lunch at a
beachfrontv'hotel and drive to Mpekweni.v’

Overnight in Mpekweni Beach Resort.v’

Day 3: Drive to Port Elizabeth and at leisure in PE.v
Day 4: At leisure in PE.V

Day 5: Return to Johannesburg.v’ LO3 AS2

TOTAL SECTION D:

(7)
50
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SECTION E: CUSTOMER CARE AND COMMUNICATION

7.1 e Type of food v
o Form of entertainment v/
e Type of clothing v
e Particular type of place of worshipv’
e A particular languagev’
e  Accommodation requirementsv’
(Any appropriate response acceptable) (Any 4) LO4 S1 (4)

72 7.2.1 . To identify tourist needsv’
. To identify tourism markets v
o To identify current market trends v
o To identify future market trends v
o To monitor customer satisfactionv™  (Any 4) LO4 AS1 (4)

7.2.2 o Questionnairev’
. Market survey v/
. Interview v LO4 AS1  (3)

7.3  utopiaafrica @mweb.co.zav' — A computer based programmev” that
allows any type of message or information to be posted from one user
to another v'OR A facility that allows immediate, fast, efficient and cost
effective sendingv” of messages and information locally and
internationallyv". (3)

7.3.2  www.utopiainafrica.comv” — to source more information data
about this company v'v'OR share and communicate data to
other systems. v'v' (3)

7.3.3 “A B&B Retreat in Nature” v/ LO4 AS5 (1)
[18]
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QUESTION 8
8.1 e  Friendly servicev’
e  Guests’ preferences
e Meal preferencesv’
e Attending to guests requests and concerns promptlyv” and

efficientlyv” (any appropriate response acceptable)
(Any 4) LO4 AS2

8.2  When team members perform well, it serves as a motivation for those in
the team to perform just as well, if not better. v'v" This type of attitude
leads to team success that impacts positively on the business. v'v'The
business will attract more customers and this in turn will improve the
profitability of the business. v’V LO4 AS4

8.3 .
°

A cellphonev’

A computer v’

A telephone line v/

A modemv’ (Any 2) LO4 AS5

TOTAL SECTION E:

GRAND TOTAL.:

30

200




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /AlisonRegular
    /Arial-Black
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialRoundedMTBold
    /GoudyStout
    /IDAutomationHC39M
    /OCRAbyBT-Regular
    /OCRAExtended
    /OCRAStd
    /OCRB10PitchBT-Regular
    /Tahoma
    /Tahoma-Bold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Verdana
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [595.276 841.890]
>> setpagedevice


