	LESSON PLAN 3 for TOURISM GRADE 10


	Date: 
	Topic: Impact of perception and its effect on business

	Teacher: 

	Learning Outcome 4: 
Customer Care and communication
Assessment Standard: 10.4.3

Recognise what comprises service and explain the importance and value of providing quality service.
Integration with other LOs in Tourism: 

Integration with other subjects



	Pre-knowledge: 

General service experiences
Social Science: GDP (Unequal development)

Knowledge: 

Components of service, implication of quality services and benefits.
GDP- effect and benefits to RSA’s economy

Skills: 

Communication skills, analytical thinking
Values: 

Good interpersonal relations, culturally and aesthetically sensitive
Indigenous knowledge systems: 

Cultural values with regards to service
	

	Content
	Teacher activities

(Highlight teaching methods)
	Learner activities

(Indicate homework)
	Resources/LTSM
	Assessment strategies

What: (SKVs)

Who: 

Form:

Tool:
	Time

	Definition of service components

	Ask questions of previous experiences on service delivery.
Facilitate class discussion and assist in categorizing components of service
	Respond to teacher’s questions.
Discuss in groups components of service.
	textbook
	
	4 hours

	Quality service

	Prepare case study
Give case study to learners to role play in groups.

Facilitate role play
	Role play Good service
Role play poor service
	Case study
	What: Poor and good service
Who: peers

Form: role play

Tool: checklist
	

	Tourism as a contributor to GDP

	Ask questions about events  and impact on the quality of life in SA (GDP)
Lecture on GDP
	Answer questions
Take down notes
	Handouts on events e.g. 2010, etc.
	
	

	Expanded opportunities: Include enrichment and special needs

-Give learner graphs showing GDP
.

	Reflection




Date completed:  ……………………


Teacher’s Signature:  ……………………….

HOD’s Signature:  …………………..

 Date:  ……………..

