	LESSON PLAN 4 for TOURISM GRADE 10


	Date: 
	Topic: Various types of equipment and technology

	Teacher: 

	Learning Outcome: 4
Customer Care and communication

Assessment Standard: AS 5
Determine the various types of equipment and technology used to communicate in a business environment
Integration with other LOs in Tourism: 

Integration with other subjects

Technology, Business Studies, 



	Pre-knowledge: 

Technology used daily at home, local business, school
Knowledge: 

Different types of technology, function of each, advantages and disadvantages of each.
Skills: 

Identification, determine, explain
Values: 

Sense of technological developments
Indigenous knowledge systems: 

Old ways of sending messages

	

	Content
	Teacher activities

(Highlight teaching methods)
	Learner activities

(Indicate homework)
	Resources/LTSM
	Assessment strategies

What: (SKVs)

Who: 

Form:

Tool:
	Time

	Use of various types of equipment and technology

	Determine pre-knowledge asking questions on various equipment learners already know.
	Answering and  questions and identifying these equipment
	pictures
	What: baseline assessment
Who: peers

Form: Oral questions

Tool: possible responses
	4 hours

	Functions of each

	Scaffold types of technology and equipment used in the tourism industry.
Hand out pictures showing each of these equipments.

Group learners to discuss each function and scaffold where there are gaps.
	Take down notes.
Work through pictures to identify each equipment.

Discuss functions of each equipment and take down notes.
	Cellphones
Landline telephone

Photocopying machines

Fax machines

Computer

TV and DVD
	
	

	Advantages and disadvantages of each.

	Lecture on advantages and disadvantages of each.
Take learners to the office or school resource centre if available to observe use of these equipment.
	Take down notes.
Observe and record in the observation sheet provided
	Available resources in the office phone, fax, computer, photocopying, etc.
	What: use of technological equipment
Who: group

Form: observation worksheet

Tool:

Observation sheet


	

	Expanded opportunities: Include enrichment and special needs

- Arranging a site visit with the learner to a tourism business in the area. 



	Reflection




Date completed:  ……………………


Teacher’s Signature:  ……………………….

HOD’s Signature:  …………………..

 Date:  ……………..

