	LESSON PLAN 9 for TOURISM GRADE 10


	Date: 

	Topic: Teamwork in the tourism industry

	Teacher: 

	Learning Outcome: 4
Customer Care and Communication

Assessment Standard: 4
Identify factors that constitute a team within the learning environment, and explain the need for effective teamwork to achieve goals.
Integration with other LOs in Tourism: 

Integration with other subjects

Langauge


	Pre-knowledge: 

Teamwork-working in groups in class, class discussions, etc.
Knowledge: 

Teamwork, roles and responsibilities, group dynamics
Skills: 

Communication
Values: 

Respecting others, tolerance, co-operation
Indigenous knowledge systems: 

UBUNTU
	

	Content
	Teacher activities

(Highlight teaching methods)
	Learner activities

(Indicate homework)
	Resources/LTSM
	Assessment strategies

What: (SKVs)

Who: 

Form:

Tool:
	Time

	Factors that constitute a team

	Ask learners what they understand about what constitute a team.

	Respond to the teacher’s question.
	Textbook
peers
	What: what is a team (baseline assessment)
Who: class

Form: Oral

Tool: possible responses
	8 hours

	Effective teamwork in order to achieve a common goal.
What a team to set.


	Unpacks 

Relevant content for effective teamwork and what a team has to set in order to succeed.
	Take down notes as the educator explains to the class.
	textbook
	
	

	Roles and responsibilities to achieve team goals.

	Unpacks with the learner’s roles and responsibilities of each member of a team.
	Take down notes.
	textbook
	What: roles of teams 
Who: peers

Form: Role play

Tool: checklist
	

	Group dynamics

	Ask learners challenges that can be faced by a team thus affecting its functionality. 
Divide learners in groups/teams and allocate a team task.
	Respond by providing examples of these group dynamics.
Work in teams to complete the task
	peers
	What: effectiveness of teams
Who: group

Form: Project

Tool: assessment grid
	

	Expanded opportunities: Include enrichment and special needs

-inviting a person from the industry to present a lecture on importance of teamwork in the tourism industry.


	Reflection




Date completed:  ……………………


Teacher’s Signature:  ……………………….

HOD’s Signature:  …………………..

 Date:  ……………..

