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1. WASH YOUR HANDS thoroughly with soap and water for at
least 20 seconds. Alternatively, use hand sanitizer with an
alcohol content of at least 60%.
2. PRACTISE SOCIAL DISTANCING – keep a distance of 1m
away from other people.
3. PRACTISE GOOD RESPIRATORY HYGIENE: cough or
sneeze into your elbow or tissue and dispose of the tissue
immediately after use.
4. TRY NOT TO TOUCH YOUR FACE. The virus can be
transferred from your hands to your nose, mouth and eyes. It
can then enter your body and make you sick.
5. STAY AT HOME.

Operating Systems
1. Many end-users are not really sure what an operating system is and why they even need one.

Give a concise (short, to-the-point) definition of what an operating is and give four typical functions of an
operating system.
2.

Multitasking is when a computer runs or appears to run multiple programs at the same time.
Briefly explain how this is achieved in a system with a single core CPU.

3. Can multitasking and multiprocessing take place in a computer system with a single CPU? Briefly motivate your
answer.
Virtualisation
1. Virtualisation is a common term in computers. This ranges from virtual memory to virtual reality. How are all
these systems ‘implemented’.
2.

List two main advantages of virtualisation

3.

Give two examples of virtualisation software.

4.

Explain the difference between a host and a guest operating system in the context of virtualisation.

5.

How does the concept of a virtual machine get around the issue of different operating systems?

Cloud Computing
1. What do you need to be able to use cloud computing?

1

2.

List four uses of cloud computing.

3.

Name three file syncing services.

4.

What is the main advantage or aim of file syncing?

